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Onboarding User Guide

CONTENTS

This guide includes the following to provide you with the information you need to gain access applications and information hosted on the
Jaguar Land Rover Supplier Portal via the Covisint Portal by following the registration processes required.

The Covisint Portal is a secure gateway provided by a 3 party partner (OpenText) to provide access to JLR systems directly from your PC.

Registration to Covisint & the Jaguar Land Rover supplier portal is free to end users

* QOverview of document
* Step-by-step instructions

* Help and support

PLEASE READ AND FOLLOW EACH PAGE AND STEP AS REQUIRED USING ANY NAVIGATIONAL BUTTONS AVAILABLE. “



Instructions / Manual Guidelines

OVERVIEW

HOME PAGE

The registration process is made up of 3 sections to complete. Some sections may already have been completed by your company or yourself, so

we will guide you through this manual on where to start.

A= =0 = O =

>
User User

Organisation
requests access to
required applications

f Covisint ’ >
Portal v

SECTION A
Register a user for access to the
Covisint Portal

SECTION B
Register a new organisation for access to the
Covisint Portal

SECTION C
Register a user and organisation for access to the
required JLR Applications



Instructions / Manual Guidelines

Each section of this guide will provide a tracker and a step-by-step overview of the process you need to follow, including images
of the screens you will see, and information provided to describe what you need to do, and how to get support.

Tracker Step-by-Step
Description.....
@ ° e @ What to do now....
v ﬁ Help & support....
Where | am in the process
[ []
Each page will provide you with some, or all, of the following information guides and navigation tools:
Action |Z] |E] Previous / next page GOTO... » Go directly to next required step
FAQs.... » Frequently asked questions

Information Start / end of section

D« [>[>[| HELR:.... > Tell me how to report a problem



Instructions / Manual Guidelines

Screenshot Highlights
Each Process step screenshot is highlighted to indicate where your attention or action is required:

A refers to an action. This is usually a button or tab you need to click or a field which you need to populate in order to progress to the next step.

A | Yellow Box | refers to information displayed for your attention. This is usually a confirmation / error message, or data displayed relevant to your search

criteria.
Where relevant, pages will provide a link directly to the
weicome ~ || required section or page of the document....
Mot Achle  Communttes AT Procem DocarersTemaand ot STAPrcemes N B GOTo.. »
o Aorerions 5 [Rmem v
e A
“= Reminder to all Users of the JLRGUpPpIISQFogml i . . i
TN Password \/ ..... or to a Q & A page which provides more information about
crck om e ek s i e el : e oguar Lan Fiver e page (Wipes poris s cormfwebimaraihrne) svry 9
b Yo PR D esss sk e ey o e e e . <ers o e i evehin of ek cseta s axbonacimchnet. £alhre s g ol the step you are on....
poral i e Cairng 1105 e seniees usg ok FSH 1D e wouk o e 1 i ol s o s AL
” I :ﬂ;r:,l‘;;en' & on their profile. For any guidance on how to amend your profiefkeeping you profile active plesse smail
™y FAQs..... >
” I =25 SREA glers) available
am has been revised and the latest copy is available via the STA Process page of the JUR supplier partal Please note that previcus . . .
irvoics Detaits Reminder et R § T or to a section of the document which provides help and
support, should you be unable to complete a process as
Jaguar Land Rover prefes | 1100 o1 !
receiving Invoices where apy - - 2o bullctinsore publahed. Get staried » described
is electronically sent to From Publish Date
iwinve@jaguariandraver.com aitable HELP..... [ 3
Whiist emall is the preferred route, Involc:- View AR Busletine
can also be sent via post to:
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This guide will help both new and existing users who may have carried out some steps previously, so the following questions
will allow you to navigate to the relevant section of the user guide from where you can either start or complete the process

Q1. Do you have any login details for being a Registered User on the Covisint Portal ? If no: GOTO.. » Section A

Ve

If no: GOTO.... » Section A6
Q2. Do you have access to the JLR Supplier Portal on Covisint?
Q3. Is your company registered as an organisation on Covisint ? If no: GOTO.. » Section B
and / or
Q3. Do you know if your organisation has access to the JLR Application you require on Covisint?
Q4. Are you able to access the required JLR Application?
If no: GOTO.... » Section C

and / or
Q5. Have you used the JLR application previously?



Section A R

Register a user for access to the Covisint Portal e

This section of the guide will show you how to register a new user for access to
the Covisint Portal.

If your company is not yet registered as an organisation, you will be prompted at
the relevant stage to navigate to Section B to find instructions on completing
this process before then completing registration as a user.

Please be aware that access permissions will need to be granted once the
following steps have been completed which could take up to 1 week. If after
this time your access is still not available, please refer to the FAQ section of this
document for help and advice.




New User

Registration on Covisint

1. Go to https://us.register.covisint.com/CommonReg?cmd=REGISTER. Google Chrome is our recommended browser however other browsers can be used.

2. Click on|‘Begin Registration’ | to create a new user with a company already registered on Covisint with a CSA (Company Security Administrator).
If you are not sure if you have a CSA, please continue with the instructions.

Covisint Connection and Administration ¥ Language * Portal * Help

welcome: covisint registration

Thank you for choosing to register with Covisint! Our registration wizard will walk you through the following steps:

1. Review registration instructions

2. Search for your organization; if your organization does not exist, you will be prompted to register one
3. Create a user account

4, Select the services your organization will need to access

5. Submit your request

Your request will then be sent to an administrator for approval. We will let you know as status changes through email updates.

Note: if you are registering for an automotive portal service, you may be asked for your site code or supplier code during the registration process. Please have that information handy.

begin regisiration

2018 @ Covisint Corporation. All Rights Reserved.
vw6.02

NB: If you are already registered on Covisint with log in details and only require the JLR Supplier Portal
access adding, please go to Step A6



https://us.register.covisint.com/CommonReg?cmd=REGISTER

® O—O—C
Registration on Covisint

3. On the following screen, identify the organisation you need to register as a user by entering the vendor code (supplier code / GSDB) and
|selecting 'Jaguar Land Rover Limited (Jaguar Land Rover Supplier Portal)’ [from the drop-down options in the lower half of the screen
‘find organisation by supplier code’

Covisint Connection and Administration »Home P Portal FHelp FLogout

Home : My Profile : My Organization : Search : Administration @ Reports

Find Your Organization " Steps: -@-O)

Find your organization by entering your company’s name in the search box below, Keep your search terms as general as possible find all possible results {Example: search "Acme” instead of "Acme Fasteners and Bolts, LLC")

find organization by keyword search
enter organization name: | contains v search tips

results per page: [5p ¥

search register new organization |

upgplier code or site code, If your company is already registered AND has access to an OEM portal .

|
select a supplier portal: | Adient PLC (Adient Automotive Experience) v
enter supplier code: | Adient PLC {Adient: Automotive Experience)
CHERY JAGUAR LAND ROVER AUTOMOTIVE CO., LTD (Chery Jaguar Land Rover Portal)
results per page: | Daimler Trucks North America LLC (Daimler Portal: Access to Daimler Trucks North America)
Delphi Corporation (Delphi Supplier Portal)
Ford Motor Company Portal (Ford Supplier Portal)

General Motors - Limited Access Supplier Portal (GM Limited Access Supplier Portal) 2018 & Covmmi C P =rrw—
General Motors - SupplyPower {GM SupplyPower) cusne Sepersren ¢ ji-rg.c-zl

= 0
Mercedes-Benz Cars and Daimler Trucks (Daimler Portal: Access to Mercedes-Benz Cars and Daimler Trucks)
Mitsubishi Motors Corperation - Japan (Mitsubishi Motors Supplier Portal)




New User Ao

Registration on Covisint SJAGUAR

3. Continued...........
Enter the required organisations|vendor codes (supplier code / GSDB) | that you are registering a user against in the [enter supplier code’ field and

press search.

Your GSDB Code (Vendor Code/Supplier Code) can be found on your JLR Purchase Orders or obtained from your JLR Purchasing Contact

Covisint Connection and Administration »Home *Portal *Help * Logout

Home : My Profile ! My Organization : Search : Administration : Reports :

Find Your Organization  steps: -B-O

Find your organization by entering your company's name in the search box below. Keep your search terms as general as possible find all possible results (Example: search "Acme” instead of "Acme Fasteners and Bolts, LLC")

find organization by keyword search

enter organization name: [containg ¥ search tips
results per page: [sp v

search register new organization

-0OR-
Search for your company using your supplier code or site code. If your company is already registered AND has access to an OEM portal .

find organization by supplier code

select a supplier portal: | Jaguar Land Rover Limited (Jaguar Land Rover Supplier Portal) v

r enter supplier code: [y yxxy

results per page: |55 ¥

| search | |

2018 ® Covisint Corparation, All Rights Reserved,



New User B O—(O—O =
Registration on Covisint SJAGUAR

4. From the returned results either:
" — —t : : =" HOME
A. | Select the appropriate organlsatlon|from the search results andlcllck continue registration’. |

B. If your organisation is not registered, you will need to register a new organisation by entering your organisation name and click
| ‘register new organisation’l NB: At this point, please continue with section B as per below navigation button available.

Covisint Connection and Administration » Portal * Help

Find Your Organization steps: - ()

Your organization has elected to delegate administration into one or more administrative divisions. Using the Organization Name and Address to assist you, please select the organization responsible for approving your registration request
from the structure below.

Select Organization Name

i
St

‘*w search

tf D o e o S P e e (e (i e (s, 7l Ty e @ (o) ST G e =2 1 i ey I

£ you would like more assistance on searching, go to search tips.

find organization by keyword search

enter organization name: [contains v search tips

e e 50
p— ! e DO |I B 1> GO TO..... » Section B
—-0R -

Search for your company using your supplier code or site code. If your company is already registered AND has access to an OEM portal

e e e e
select a supplier portal: | Jaguar Land Rover Limited (Jaguar Land Rover Supplier Portal) v

enter supplier code: [)XXX0C

results per page: [s0 ¥

search I

2018 @ Covisint Corporation. All Rights Reserved.
ve.02




New User

Registration on Covisint

5. On the ‘enter user information’ screen enter your data making sure to complete all required fields, which are designated by an *. When

complete, |click on ‘continue registration’. |
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New User

Registration on Covisint

6. The next screen will require you to:
a.  Create your Covisint ID. Note the requirements for the ID shown on the screen.
b.  Create your Covisint password. Click show password rules for confirmation of length/structure.
c.  Create your Challenge Question and Challenge Answer. This information will be used in the event you need to use the ‘Forget my
password’ link on the Covisint sign-in page. When complete) click on ‘continue registration’. |

Covisint Connection and Administration » Portal ¥ Help

enter user information steps: @—@-C)

Please input your user information into the fields below.

user login information

* | = required fields

*User ID: | |

Note:: Userid must be at least 4 characters, and no more than 20 characters. If your company uses a standard convention for issuing userids for
internal applications. you may wish to adhere to the same convention and select the same id for simplicity.

*Password: | | | @) show password rules

*Re-enter Password: | |

*Challenge Question:

ur passwiord, you will be asked to answer a challenge question based on what you input in the text box above.
aiden name? Example 2: What is the name of the high school I attended? Thers is 2 255-character limit an your

Note: in case
Example 1: W
question and answer,

*Challenge Answer:

Note: to retriave a new password, your answer MUST exactly match what you input into the text box above. The answer will be punctuation
sensitiva. Both the question and the answer will be accessible to your Security Administrator.

I continue registration | I undo changes
5 HELP..... >




New User
Registration on Covisint e e e
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7. The ‘select service package(s)’ screen will display. Select IJaguar Land Rover Supplier Portal’ | option under the [Partner Portals’| section.

8. Put a tick in the check box next to the ‘Jaguar Land Rover Supplier Portal’ and click the |‘continue’ buttonl at the bottom of the screen.

n and Adm » Portal b Help
select service package(s) Steps: @—@—@-0O)-
The following list displays all service packages currently offered through Cowisint. Please select from the service packages below: Note that your administrater will only be able to approve access to services subscribed to by the
organization. Note: If approved, the selected services will be granted and assigned to the organization, but are not automatically aranted to the Organization's Security Administrator. To access and use these services, the newly
approved Administrator can grant the approved services to anyone in the organization, including himself/herself.
= per user fees apply &, = additional information needed
service package name more info
|_ Partner Portals
[} #. One Stop Shop Portal more info
(] &.  Ford Supplier Portal more info
[w] &,  Daimler Portal: Access to Mercedes-Benz Cars and Daimler Trucks more info
(=] #.  Daimler Portal: Access te Daimler Trucks North America more info
0] Chery Jaguar Land Rover Portal more info
I ) . Jaguar Land Rover Supplier Portal I more info
) Freight \Venfy Portal more info
[} #.  Mitsubishi Motors Supplier Portal more info
@ &.  MAHLE Supplier Portal more info
[w] &.  Johnsen Controls Portal: Power Solutions more info
@ #.  Adient: Automotive Experience more info
&.  Johnson Controls Portal: Building Efficiency more info
—
=] .  Delphi supplier Portal more info
Content Management more info

HELP.... »



New User

Registration on Covisint

9. TheIEnter location code for Jaguar Land Rover Supplier Portal’ lscreen will display.

Enter the organisations| vendor codes (supplier code / GSDB) [in the | ‘enter home site code’ field I and clickl‘continue registration’
The ‘home site code’ you select should reflect the division or location that best represents what area of your company you are associated with.
However, this is only a reference code. Other codes in your organisation can be added to applications when required

Covisint Connection and Administration } Portal  * Help

IEnter location code for Jaguar Land Rover Supplier Portall steps: -%-%-0 @ 0

A location code is needed to forward your request to the appropriate administrator, Please enter the appropriate location code and select the 'continue registration’ button, If you do not know the location code, please contact your

Organization Administrator or the organization that issues the location code for assistance. If you do not know your location code for this service package, click ‘continue without requesting Jaguar Land Rover Supplier Portal' to deselect this
service package and continue registration without this service package.

Please Note: You may enter a location code OR a parent code in this space. In either case, our system will look up the parent code and associate it with your request,

enter location code

nervnestea| )

continue regisiration Back contnug without requesting Jaguar Land Rover Supplier Portal




New User K

Registration on Covisint

10. This screen shows 2 system applications (ePSW and RMA) that require specific user roles assigning, only if you are a production supplier, then
tick the one required| If the application you want to use, that your organisation is familiar with, is not there or you are not certain of what application
is required then leave blank ( do not tick) and| click ‘continue registration|

< C (Y} | & Secure | https;//us.register.covisint.com/CommonReg Tr 0 @ i You can add applications once your
e eotion e o e Tyour
‘Covisint Connection and Administration FPortal ¥ Help

organisation requires it
Request Sub-packages for Jaguar Land Rover Supplier Portal steps: @O @

Jaguar Land Rover Supplier Portal has identified 4 out of 4 additional applications that may be requested by you at this tme. Place @ check mark next to the applications you wish to request.

service package information
description Jaguar Land Rover Supplier Portal

owner organization Jaguar Land Rover Limited

Additional Subpackage Requests with Jaguar Land Rover Supplier Portal
Filter by: | Functional Area v| _Go

= per user fees apply = subscribed to by your parent company ¢, = additional information needed E] = role required
® = nat available for user's Supplier Code

service packages Functional Area Notes

more info
ePSYI ALL & more info
RMA - Purchasing Purchasing AU more info
RMA - Sales Purchasing AU more info
RMA - Self Billing Purchasing AU more info

continue registration | | _Back deselect and continuz |

2018 @ Cavisint Carporation, All Rights Reserved.
6,02
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Registration on Covisint e e e
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Cor t Connection and Administration b Portal ¥ Help

Covisint Terms and Conditions for the use of the Jaguar Land Rover Supplier Portal Steps: @@ @O

@ printer-friendly vers

PORTAL USER SERVICE PRODUCT AGREEMENT

1.0 DEFINITIONS,

In thiz Product Agreement, the following terms have the respective meanings as assigned below:

1.1 Content means any content or other material a Sponsoring Member supplies, posts or otherwise makes available to Users via or through the Covisint Portal.
1.2 Sponsoring Member means a Member whe desires to make its Content svailable to & User community

1.3 User means a person designated by Sponsonng Member to access Spensoring Member's Content.

2.0 THE SERVICES,
2,1 General Deseription

Covisint Portal will allow Users ts access Sponsoring Member's Content through an online gatewsy hosted by Covisint. & User's access to Sponsoring Member's Content, as well as the particular Sponsoring Member's Content made
availaple ts User, wil be BUBJect to the discration of the SBonsoning Member:

3.0 USER OBLIGATIONS.

2.1 User Access to Se.
User ia reapanaibie for obtaining all sarviess (including cost associated with accasaing the Intarnat), equipment and facillties required in sonnaction with the sat-up, instalistion, uss, maintenanca and support of the Services.

3,2 Incorparated Documants.

User accepts Covisint Exchangs Rules [Http.//wew.covisint. com/ enableexchangs_rules.shtmi], Export Controls Policy [hitp:/fwww.covisint.com/ anable/expart_contral.shtmi] and Privacy Policy

[http://www. covisink. com/enable/ privacy.shtml] az if you were a

3.3 Mo Third Party Beneficiar
User i& not a third party beneficisry of any agreement betwesn Sponsoring Member and Covisint.

4.0 COVISINT OBLIGATIONS.

4.1 Mo Warranty,
The Services are provided to User on an “as is" and "as available” and "with all faults” basis without representations or warranties of any kind, express or implied and use of the Services is at the risk of User. Covisint does not warrant
That the Services, InCIudIng WiIthout ImItatian amy third-party SOftware, Products or other materials Used in ConNECtan wWith the Services, wil be tmely, secure, uninterrupted or errar fres, o that defects will be carrecte.

4.2 Limitation of Liability.
Except in the even| ntentional miscenduct or gross nealigence, neither Covisint ner its third p
event shall Covisint or its third party licensors be liable for indirect, incidental, consequential or pun:
damages or could have foreseen such damages.

arty licensors shall be lisble for any damages that are directly or indirectly related to the use of, or the inability Lo use the Services. In no.
amages or loss of anticipated profits, even if Covisint or its third party licensors shall have been informed of the possibility of such

5.0 SOFTWARE.

5.1 Other Software,
User may be required separately to download publicly available software in order to use the Services,

6.0 TERMS AND CONDITIONS.

6.1 Restrictions on Use.
User shall not (8) reverse enginesr, decompile or dissssemble or otherwise sttempt to discover the source code of any software relsted to the Services; (b) grant any rights in, transfer, time-share or otherwise sssign to any third party
any of the Sarvicas or use any of the Sarvices to oparate & time Sharing sarvice, sarvice bureau or parform sarvices for third barties; (¢) create any darivative workes based on the Services: or (4) use the Services i any manner not
expressly authorized by this Product Agreement.

5.2 Termination,
= By terminate this Product Agreement based upon User's material breach or violation of law, or if any lsw prohi

its the performance of the Services or makes such performance commercially unreasonable.

Governing Law,
Tiis Fraduct Agresment shall be construed in accordance with the laws of the State of New York (excluding any canflicts of laws provisions). However, for Users located in Europe, this Praduct Agreement shall be construed in accordance
with the Unidroit Principle of International Commercial contracts with the exception of Section 4.6 thereof which is excluded due to the difficultly of providing explicit language to cover each possible interpretation that may arise in a
multi-national legal strusture. Any action brought under this Product Agreement shall be brought anly in the federal and state courts having Jurisdiction over the principal business office of the party against wham the initial action is
brought. Each party hereby consents to the personal jurisdiction of such courts.

7.0 PRIVACY.

7,1 Personal Information,
Covisint will collect, maintain, process and disclose the personal information transferred to Covisint during the migration process, together with other personal information User may provide Covisint, anly for the purposes of providing the
cec and'any other cervices that later may be mads available to User, opsrating the Covisint Exchange and other relatad activities. Covisint may also share Users personal information wi ith affiliates (including emplo
agents), other Covisint Exchange Members and users, and bu: artners in Fultherance of these actvites. Dear agress that Covint may collect, man ot ocacs and Share USer's personal information for thase prpoLes. ae more
fully déseribed in the Coviaint Privacy Policy [http:/ (s, :nm:mt.:nmf:nablzfnrwa:y shtmi]. zer further agreea that it 1a User's responaibility to verify Llcmrt, prrasnal Infarason A Lame i SUrrart Sod sgoutto, Bhd oer therafors
arecs 1o update Users personal information as nacessary Using the online tools providad or, F those toals L by = _com. In addition, User acknowledges that personal information may be
transferred to countries (like the Unites States) that the Euwopean uUnion does not regard as having adequale Gats protect on.

yes. | accept spreement 0.1 g not acaept agresment |

HOME

11. The ‘Covisint Terms and Conditions for
the use of the Jaguar Land Rover Supplier
Portal’ will display.

12. Once you have reviewed this information
click onl‘yes, | accept agreement’| The
‘review request and submit’ page will display.




New User . . . . .
Registration on Covisint

v v v v

nt Connection and Administrati ¥ Portal ¥ Help

review request and submit steps: -0 J-@»

Before your registration request is submitted, please make sure the information below is correct. If you need to make changes, simply use the 'back’ button to
return @ specific step number,

A reguest reason may be entered at this time. Please enter any additiona! details that may assist the approving administrator in understanding your reguest,

13. Enter why you require this access in the
[‘request reason’ field. |

request reason

This information will be displayed to your

user information organisation’s CSA, who will need to review your
User ID TESTUSERID Organization Name: access reqUeSt.
Title Address 1
First Name Test Address 2 . . .

T Once you have reviewed the user information to
iddle Name Address 3 X - : - i
e ot City/Region ‘ ensure accuracy, cllck|‘subm|t reglstratlon’|or if

Job Title State/Province you need to change anything use the ‘back’
Phone Number test Pastal Code button

mobile phone Country UNITED KINGDOM

number

FAX_NR Time Zone {(GMT-05:00) Eastern Time (US & Canada)
Email Address Department
Wireless Email EDI Communication

dress Code
Li .
Ereiemenee] oish

services selected
Partner Portals
Jaguar Land Rover Supplier Portal

‘submit registration




New User

Registration on Covisint

14. When you have successfully submitted your registration request, a screen will display indicating that the request process has been completed and
confirm who your company administrator(s) are.

Covisint Connection and Administration ¥ Portal P Help

you have successfully submitted your registration request steps: - 0-0 @

Your Company
Your registration request has been successfully submitted. Shortly, you will receive a confirmation email followed by & notice that your request has been sent to the Security Administrator. If your request has been approved, you will receive ad mlnIStl‘atO rs are

an email directly from the Security Administrator. .
listed below:
Check the Status of your Request

You can also check the status of your registration by clicking on the registration status link located on the registration home page.

The names on this list

Immediate Notification via Email will be giving you
We will notify you of your registration status via an automated email as soon as the request is approved. In the unlikely event that the request is denied, you will be notified of the reasen and mest likely be given an opportunity to register access

again. As soon as your request is approved:
1. You can log on to the Covisint Exchange site

We look forward to having you as a member!

Your company administrators are listed below:




Registr:teig\; Lcjasne(riovisint e e e 6 e N:}-\R\v
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15. Your request will be immediately visible to your organisation’s CSA as per the below example email. Once they have actioned your request you will be
notified by your CSA via email of the outcome of your request for access. If you receive a rejection notification, please contact your administrator(s) directly
to resolve the issue.

covisint.com > . -

CAUTION: This email oniginates from a non-Jaguarlandrover source. Do not click links or open attachments unless you recognise the sender and know the content is safe.

Regarding your Covisint User |Dx JLRADMIN
Greetings from Cowisint!

A new user has submitted a registration request to become a Covisint member on 2021.07.05: -

Mext Steps

%3522 Fregister. c; %2 FCommonReqRt2Fsacured3Fcmg
801207472004 1d7dIT4Ed (A3 TO0% T C0% T CHITH10680478041207%: 7 Clnknown3 LT
To view a list summarizing all ;:end g equlstso{th.« type, use the following link:

1.0omApTChERRZ 223414340 AT E084037892 1A% TCACDRTT
EZQaZZmHTm%:2 Bhi Ts%3D8amp reserved=0

Feg2Fsecured %3Fcmd®IDUSER APPROVAL QUEUE proverTypalaD1%268amy:

FpbGZsh3dBeyl W) oiM CAwl AwhMDAILCICH joiV 2luMziiLC BTGk halWhwi L IXVCIEM: "E‘:SD 7C1 DEEEIE‘V‘E:d“a_l']_"BS—’U\ﬂl’h)Jg’hj"‘: isfily u'\ban_qu_glilh

(662225414342 6cF4 TE0RIO3FR92 1d4% T CACDETHE
mpreserved=0 to requast queue for all

psthdATaFklfregisterst
0120747 20e41d7d97484 004067003 7C0%TCH3 761068047895 12583 TCUnknown
requests of this type

Keep in mind that the security of Covisint applications is only as good as our Secunty Administrators. To ensure maximum security for all Covisint members, please review each registration request carefully to determine whether or not the user is a legitimate member of your organization. To venify user status,
you may wish 12 contact the user direct .

*Itis always recommended that you validete the user's email address and phone number

Thank yeu for keeping Covisint an active and secure community! HELP »
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Access

Step A6 — This section is specific to users who already use Covisint for supplier portals other than Jaguar Land Rover and need to add this to ‘My Portals’

1. Sign into Covisint (https://us.sso.covisint.com/jsp/preLogin.jsp? ) and select ‘Administration Tools’ by clicking on the down arrow next to your initials

a AUTOMOTIVE EXCHANGE Covisint | Automotive Portals ¥ Q Support English TF

SIMPLE. MODERN. INTUITIVE.

We have redesigned our portal to improve your supplier experience.

< " covisint

Covisint Services

My Portals My Applications My Favorites

Ford Supplier Portal Jaguar Land Rover Alert Manager FSP Portal
Jaguar Land Rover Supplier Portal Jaguar Land Rover Content Management JLR Portal
Jaguar Land Rover Web Reports » Edit my favorites...

Communications



https://us.sso.covisint.com/jsp/preLogin.jsp

Existing Covisint User

Requesting JLR Supplier Portal .—P‘—>‘

Access v

2. On the ‘Covisint Connection and Administration for: (your name will appear), selectfRequest a Service Package’

Covisint Connection and Administration for:

k COMMON ACTIONS
o T
+ Change my password
+ View my administrators

© FREQUENTLY ASKED QUESTIONS

Q. Who is my Security Administrator?

A. You can find out who your Security Administrator is by clicking the My Administrators link. You will see a list of all users in your organization with
administrative responsibility.

Q. Nobody has responded to my request for a package or site code. Now what?

A. Your request was routed to your Security Administrator. You can send a reminder email te your Security Administrater by viewing your profile, then
clicking the View Pending Requests link. You will have an opportunity from that screen to remind your Security Administrator to evaluate your
request or you can cancel the request.




Existing Covisint User
Requesting JLR Supplier Portal
Access

Covisint Connection and Administration » Home ¥ Portal  » Help
My Profile : y Organization

request service package:-

» Logout

S.le |;s: -@»

The following list contains all service packages currently offered by Covisint and other Covisint members. Please indicate the service packages you require by clicking the
buttons below:

= per user fees apply = subscribed to by your parent company . = additional information needed
service packages

request more info
ALL
Delphi Supplier Portal & request | more info
Collaboration
Covisint Asia SupplyOnline request | more info
Content Management request | more info

Covisint Supplied Services

BQ SupplyOnline request | more info
BROSE SupplyOnline request | more info
CATS request | more info

Partner Portals

|

Chery Jaguar Land Rover Portal request more info
Daimler Portal: Access to Daimler Trucks North America &,  request | more info
Daimler Portal: Access to Mercedes-Benz Cars and Daimler Trucks &, request | more info
Ford Supplier Portal &, request | more info
Freight Verify Portal request I more info
Jaguar Land Rover Supplier Portal & request | more info

3. When the ‘request service package: (user name)’
screen displays scroll down to the ‘Parent Portals’
section and

click on the ‘request’ button on the

‘Jaguar Land Rover Supplier Portal line.

4. Scroll to the bottom of this page, enter the
required ‘request reason’, the ‘request reason’ will be
displayed to your organization’s Covisint CSA with
your request, and click ‘continue’.

5.Your request will be immediately visible to your
organisation’s Covisint Administrator (CSA). Once
they actioned your request you will be notified by
Covisint via email of the outcome of your request. If
you receive a reject please contact your
administrator(s) direct to resolve the issue.




Section A Complete

Congratulations, you have now reached the end of the registration process
for a New User into Covisint!

You will shortly receive confirmation via email confirming if your access
request(s) have been approved by your CSA (internal to your company)
and then you will be able to continue with Section C (accessing the specific
JLR applications required).

The CSA has 30 days to complete this request and will time out after that
date by sending you an email of access refusal. At this point you will need
to follow the previous steps to complete this access request again
however you can internally chase your CSA to grant access prior to this
cutoff.

NB: Please check your spam email box so this confirmation is not missed
Please note that if you fail to access your account for a period of 90 days

you will lose access to the JLR Supplier Portal and the applications
contained within. GO TO.... » Section C



Section B

Register a new organisation for access to the Covisint Portal

N.B If you do not need to register a new organisation, please proceed to section C GOTO... »  SectionC

This section of the guide will show you how to register a new organisation for access to the Covisint Portal, how to become a
Covisint Security Administrator(CSA) for your organisation and a functional user if required.

Please be aware that access permissions will need to be granted once the following steps have been completed which could
take up to 1 week to process.

If after this time your access is still not available, please refer to the FAQ section of this document for help and advice.

There are 3 sub sections within Section B.

B1 to B6 are mandatory for setting up a new organisation, CSA in Covisint and gaining access.
B7 to B10 are mandatory for setting up access to specific JLR applications for your organisation, once access has been granted.
B11 To B16 are optional for a CSA to also register as a functional user with the JLR portal, once access has been granted.




New Organisation

Registration on Covisint

1. Go to https://us.register.covisint.com/CommonReg?cmd=REGISTER. Google Chrome is our recommended browser.

2. Click onl‘Begin Registration’lto register a new organisation and first user to become the CSA Covisint Administrator

Covisint Connection and Administration ¥ Language " Portal * Help

welcome: covisint registration Steps: 2000

i

Thank you for choosing to register with Covisint! Our registration wizard will walk you through the fiollowing steps:

1. Review registration instructions

2. Search for your organization; if your organization does not exist, you will be prompted to register one
3. Create & user account

4. Select the services your organization will need to access

5. Submit your request

Your request will then be sent to an administrator for approval. \We will let yvou know as status changes through email updates,

Note: if you are registening for an automotive portal service, you may be asked for your site code or supplier code duning the
regsstratron process. Flease have that informabion handy.



https://us.register.covisint.com/CommonReg?cmd=REGISTER

New Organisation

Registration on Covisint

3, Selecthegister New Organisation

Covisint Connection and Administration

Find Your Organization Steps: @O 0O

Find your argamzation by antenng YOUr company & name in the saarch box below. Ka ep your search termes a2 general as possible find
all possible results (Example: search "Acme” instead of "Acme Fasteners and Bolts, LLC™)

find organization by keyword soarch

Enter organization name: | contains -\.-| | search tips

results per page: |50 W |

| aaareh

ragister nEw oromizEton ] I

—0OR —

Search for your company using your supplier code or site code. If vour company is already registered AND has access to an DEM
portal

find organization by supplier code
select a supplier portal: | Adient PLC (Adient : Automolive Experience) |

enter suppher code: |

results per page: [5p |

| search |




New Organisation
Registration on Covisint

nt Connection and Administration * Portal * Help HOME

accept administrator role steps: -@-O-0—-0-0

- el

&z the first person registenng on behalf of your argenization, you are sutomatically designated sz ‘Security Adrministrator.’
The Security Administrator is responsible for:

SPProvINg New USers

resetting wser passwords
grﬂntlng USEr access permissions
approving new divisions
rejecting requests

revoking user access

Therefore, this is a critical role, especially in regards to security, Depending upon the number of pecple in your organization who are
currently registered with Covising, this role may require a great deal of effort on your part. Please consider the bime commitment
before accepting this role. However, to assist you as Security Administrator, additional administraters can be appointed to distribute
the workload.

To accept this role and its responsibilities, please click the 'accept administrator role’ button. If you do not wish to assume the role of
Secunty Administrator, please click the 'no, 1 do not accept’ button. Doing so allows an altemate person within your organization to
assume the Security Administrater role.

| accept adrinistratos role | 3, i do nol accept |

4. When registering an organisation for the first
time, the first user will become the Covisint
Administrator (CSA), who will approve new users
and access permissions.

Click| Accept Administrator Role. |

If this user is not the appropriate user for the CSA
role they can press NO to escape from the process -

the appropriate CSA user would need to start the
process from the beginning instead




New Organisation e 6 e 8 RSy ATTT
Registration on Covisint _AAC.-.JAZ ‘R‘,WE
S/ _

HOME

enter arganization information steps: ~{— {3— o000

5. Complete the organisation’s details marked * and
Mease enker your orgamnzation irdoemation below, then Click Continue registration

arganization information

* | = required fields

*Organization
Hame:

“Address 1:
Address I:
Address 3:
*City / Region:
*Statef Province:
*Pastal Code:
*country: || (UNITED STATES -
Phone Mumber: |
FAX_NR.:
URL:

DUNS = request DUNS number

[cetnun mgazaten | | [une Sk ok




New Organisation e
Registration on Covisint
v

@

W LAND-
\ < aw:'

O—O =

ik Comnact son and Ademinesdrsten it b

Enter user iInformation Steps: -0 0309 O )

Fleage mgut pour wier sfarmasan w10 the Hislds beiom

e pnformatios

= reguired fields
Organizabon Mams:  TestOrglld
Tiale =MOT BELECTED:- »

“First Hame:
Mizdis Mame
“Last Hame
1ol Tale
“mddiress 1t || Taat Strest

Addrmsa 2:

Agdnecs 3
Sy g Taut City
*Blale /Provinge Tast State

*Postal Code: [ [y 234
*Cowntry: § | UBITED KINGDOM il
“Fhame Mumvier
il e el
A _pm
"Email Address:

“Re-anter Damsd Addvesa:

rbiaas Erad Addrass 7
" Timen Eane (OMT-05 00 ) Easters Thne (US & Canida) -
“Lamguags Froference: || | English -
Mete: This langusge seectsn doas ol guarsntes the svadsboty of he langusge = Comtnt saraoes o Sopietatisrg

| Dapartmart

| D1 Commun-atien Codé

6. 0On the ‘enter user information’ screen enter your data making sure
to complete all required fields, which are designated by an *.

When complete, click on|‘continue registration’.




New Organisation

Registration on Covisint

enter user information
i
PFlease input your wser information into the fields below.
user login information
= required fields
*uUser 1Dz

Note |
tandard

*Password:

*Re-enter
Password:

*Challenge
Dueation:

Hote: in case pou b

*Challenge Answer:

v v v

Hote to retrieve & naw pasPword
b i

Cowisinl Conneclion and Administration *portal ¥ Haelp

steps: GGG )-O

il ipadhathey

[ show password rules

[undo ehunges ]

7. The next screen will require you to:

a.  Create your Covisint ID. Note the requirements for
the ID shown on the screen.

b.  Create your Covisint password. Click show password
rules for confirmation of length/structure.

c.  Create your Challenge Question and Challenge
Answer. This information will be used in the event
you need to use the ‘Forget my password’ link on the
Covisint sign-in page.

When complete, click on Icontinue registrationi.




New Organisation e T
Registration on Covisint e 9 6 e
v v v

Comrimint Commaction smd * postsl ¢ el

select service package(s) steps: S—O—D -0
The folowing kst dusplavs 8l service packages oumenty offened through Covisrt. Flease selen from the service packeges Delow)
8. The ‘select service package(s)’ screen will display.
e — } [—— Select |Jaguar Land Rover Supplier Portal'loption under
@ Pimbihi otors Supphar Fom F— the ‘Partner Portals] section.
& Ehery MTMuesr Land R er Parte e inbs
#.  Delphi Technologies Suppler Ports M infe . a
T — R Put a check in the check box next to the ‘Jaguar Land
indonesia SupplyGniine e info Rover Supplier Portal’ and |click the ‘continue’ |button at
Indones-s Suopler Exchange Porta Mare info
[ ——rr— pra—— the bottom of the screen.
e Mitsubimhs Motorn Desier Portal Maore info
Freght ves by Posta Maera infa
& Sohagan €oOntralt PorTall Piwes Solulond TR By
r Hitsubiths Motors Dustributos Partal Mara infe
-y Hzrs ints
Iﬂ o egueer Land Biver Budplar Portal I Mre ik
E e s 2y e Mare inla
& GM AgancyPowar Mara infe
& HAHLE Supplier Porte Mare infe
Aptry Supslier Pes s inlo
# GM AlsnceFomer Mare info
A Citi Tressury HMaore infa
& &M SupolePoeer Harn infe
&£ v Busplier Portal e inie
& Adant : Automotive Expenence HMare info
- Johmeon Controls Portal: Buddng Efficency Maore info
& henlear Aulemobve Fens Maore infe
tent_spo HMare info
MG Toee (SaML] e inio
Appe Broker Appie: 8 tion s inka HELP..... ’




New Organisation

Registration on Covisint

Covisint Connection and Adminkstration * Portal ¥ Help
- q F q
Enter GSDB code for Jaguar Land Rover Supplier Portal steps: -{—{0—5—5 O O 9. En'ter or a'n|sat|.on_. GSDB code and click
ontinue registration.
A GS0DB code = neaded to forward youwr reguest to the appropriate sdmenistrator. Please enter the approprate GE0DE code and seleck
the 'continue registration” button. If you do not know the GSDB code, please contact your Organizaticn Adménistrator or the NB: do not click on the continue without requesting
orgarzalan that ssues the GEDE code for assistance., If you do not krow your GSDE code for this service package, chek ‘contifus .
without requesting Jaguar Land Rover Supplier Portal’ to deselect this service packsge and continue registration without this service JLR suppller portal.
package.

PMease Note: You may enter 8 GSDE code OR a parent oode n thes space. In edther case, our gystem will look up the parent code and
associate it with your request.

“enter GSDE code: |

| eontnus reguersten || [ Back || [ comtnos wemeet requenang Isguar Land Rover Suppisr Ports I




New Organisation S
egistration on Covisint IAGUAR

v v v v

HOME

|mu’|-aw request and submit swcos: 3 322 S D
Bafore (our eI Teuest & SUTATRS, (iebte Make S tha dermen e i Somect. H Yo Resd 10 Make Ehanges, Sl se Ihe Back Busten 1o return 10 . Review the request details and click| submit registration. |

& reguesi resson may be eniened s ihis Gime. Flesss sier sy addibonsl detals That may susisi ihe spproving someemirsion in undsrsiandng your reqguest,

The request will go to JLRCOVIS team and will take up to 1
week to approve your organisation and user status.

[ . . .
| Grganiation Mama TastDrglZ3 Address 1 Tast Streas NB: Please check your spam email box so this confirmation is
Fhone Mumbers Address 7 .
i FAX_HNER Address 3 not missed
DUNS & Cnty/Region Test City
R StatefPravinoe Tear Srae

Fostal Code CVIZ 234

B KRR G

Wnar 1D = Crganization Mama: Testdrgid
Title tar Address 1L Tes! Streat
Firsi Mame Test Mame Address ¥
Middie Hame Address 3
Lasi Mame Test Sumeme Sty egion
Sob Title Stake [ Fraovince
Phane Mumber 320358789 Pastal Cade
rerelis e Country UNITED KINGDOM

[GMT-00:00) Gresnvich Mean Tima: Dublin,

PAX_NE Time 2802 pynburgh, Labos, London
Eraail Address - Theparimenl
wirelaas Canail EDT Communication
Address Cada
Lamgusgs ,
Preterence DUEIR




New Organisation

Registration on Covisint

Once your request has been completed then an email containing the below will be received. This confirms your registration is now with JLRCOVIS team for
granting access. NB: If you have not had a reply within the required timeframe then please email JLRCOVIS@jaguarlandrover.com

There are also some additional activities that can be performed by yourself prior to gaining access and also some activities to perform when access is granted.

EMAIL EXAMPLE

Regarding your Covisint User ID:
HU1234HU

Dear Supplier:

Thank you for submitting a registration
request for (Person Name) to become a
Member of Covisint on yyyy.mm.dd

REGISTRATION REQUEST RECEIVED

As soon as your registration request is
approved, you will receive an email
indicating the approved status and you
will be auto-assigned the Security
Administrator role. The email will also
include the next steps you may wish to
take as the Security Administrator.

THINGS TO DO WHILE YOU WAIT

While your approval is pending, visit the support site
at https://portal.covisint.com/web/supportauto/cca
where you will find user guides, videos and FAQs.
There, you can learn more about but not action:

* Responsibilities of a Security Administrator
* Inviting users

* Adding service packages (also available in the next
section of this manual)

* Managing users and organisations

ONCE ACCESS HAS BEEN GRANTED

Available in detail on the next section of this manual

After your request has been approved, you can
perform the following activities to administer your
organisation:

1. Request access to the JLR applications (if
required) for your organisation through a Sub Service
Package.

2. Grant yourself access as a functional user to the
appropriate JLR portal through a Service Package —
Optional

3. Invite users to your organisation quickly and
easily using the "Invite Users" administrative
function.



mailto:jlrcovis@jaguarlandrover.com
https://portal.covisint.com/web/supportauto/cca

Section B — Mandatory

Additional activities to grant access to additional applications for your organisation

When you have successfully completed your registration request to register an organisation, and you have received a response confirming access has HOME
been granted, as a CSA you are now able to request access to applications (service packages/sub-service packages) required for your organisation.

Covisint Connection and Administrati *Home *Portal *Help * Logout
Home : My Profile : My Organization : Search : Administration : Reports : I8 Show side nav L. )
- I __ Help Dask - Jaguar Lang Rovar Limitad NB: If the CSA does not administer this
view service packages for:Jaguar Land Rover Limited . . .
- - . - P : — section, no functional user in the
view profile view service packages I view hierarchy I view users I administrator . R . .
organisation will be able to access specific
+ edit organization profile » view request history + view pending requests K i .
* odit billing addresses application for section C.

The following is the list of services currently granted to this organization. The service packages are organized by category.To view service package
details, click on the service package name. You may suspend / remove a service from the organization from the details screen.

&, = uses site codes

service package name more info status date granted are . .

For additional information on CSA
CDvsnl (requred) . moreinfo [ Active  2005.05.22 5:34 PM GMT optional fU nctions:

Supply Online moreinfo [# Active  2018,08.00 7:11 AM GMT GO TO..... >
Support Portal more info [V Active  2012.03.08 4:38 PM GMT

Ford Supplier Portal %, more info [ ACtive  2012.05.21 §:38 AM GMT

5 Jaguar Land Rover Supplier Portal 7, orgamsahonm..,ﬂ [ Active  2005.05.25 8:07 A GHT

ALL
Approved On Line (Rockar Only) f more info [V/Active  2021.03.09 12:01 PM GMT
ePSW ﬁ mare info MACUVE 2016.08.04 12:00 AM GMT
Global Customer Tnsights Portal more info [WActive  2019.11.28 12:29 PM GMT
" Global Retailer Portal 2.0 ﬁ mare info MACUVE 2019.03.06 2:11 PM GMT
“ 1aG supplier Catalog f more info [W/Active  2019.07.24 11:25 PM GMT
-~ pcca fi more info [W/Active  2017.10.19 1:09 PM GMT
- pops fi more info [V/Active  2017.10.26 9:56 AM GMT
TeamMate ﬁ mare info MACUVE 2021.05.05 2:50 PM GMT HELP ..... ’

- voice support more info [/Active  2016.02.12 10:44 AM GMT




New Organisation

Requesting access to additional 6 3

JLR Applications

#8 covisint

Once the New Organisation CSA has completed steps B1 to
B6, steps B7 to B10 explain how to gain access to the

= Reqgistered users may use the form to login. If you are not already a member additional JLR Applications for all fUture funCtional users Of
ﬂ:ﬁ Registered Users Login with a User ID and Password, you may register with Covisint. the Organisation
User ID:
1. Loginto the Covisint portal using the log in details the
CSA has just created and now you have received
confirmation of registration
O

https://portal.covisint.com

Clicking Login indicates acceptance of Terms
of Use and Privacy Policy

() Forgot your password?
(&) Forgot your UserID?
(&) Check Your Registration Status

Users that don't have a Covisint User 1D and password, and login from an alternative
place, may select the name of the place where they obtained their User ID from this list.
This step is required so that they can be verified by the Organization that manages their
User ID and can gain access to this system.

T use an alternate Login

Legal Contact Us oration. All Rights Reserved.



https://portal.covisint.com/

New Organisation

-

B 7 7_7_77
Requesting access to additional e 8 = ‘ngg‘l%

JLR Applications

2. Click Administration Tools on the menu under the circle with the Administrator's initials
3. Click My Organisation

OpenText Buys Covisint .View Press Releasé

a AUTOMOTIVE EXCHANGE Covisint Automotive Portals v Q Support  English  HD

g iominstration Toois )
88 covisint SIMPLE. MODERN. INTUITIVE.

We have redesigned our portal to improve your supplier experience

_ovisint Services

My Portals My Applications My Favorites

Jaguar Land Rover Supplier Automotive Customer Support » Edit my favorites...
Portal Portal
BigFix ILMT

Support Portal
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4. Click Request a Service Package for my organisation

New Organisation

Requesting access to additional e 6 3 T

JLR Applications

Screenshot Currently Unavailable




New Organisation

[ iti A= T
Requesting access to additional ~ ‘L‘#‘%
SacUAaR

JLR Applications

5. Click on the Request sub-package link under the
Jaguar Land Rover Supplier Portal parent portal
package

Screenshot Currently Unavailable




4
\ ‘ROVE

New Organisation

Requesting access to additional TN
HAGUAR

JLR Applications

6. Click the Request button

Screenshot Currently Unavailable




New Organisation

JLR Applications

Requesting access to additional TN
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Screenshot Currently Unavailable

7. Continue to the end of the request process and select SUBMIT




New Organisation

Requesting access to additional

JLR Applications

~~._ @D
o= ROVE
SIAGUAR e

—

Screenshot Currently Unavailable

When the request has been made, the CSA
will receive a message at the end of the
request process informing her/him that the
request has been done successfully.

The request will go to JLRCOVIS team and
will take up to 1 week to approve your
request for requested applications.

NB: If you have not had a reply within the
required timeframe then please email
JLRCOVIS@jaguarlandrover.com

NB: Please check your spam email box so this
confirmation is not missed



mailto:JLRCOVIS@jaguarlandrover.com

: : AU A N
Section B — optional ~. &D

Additional activities to administer yourself as a functional user if required Sasuas

—

When you have successfully completed your registration request to register an organisation, and you have received a response confirming access HOME
has been granted, as a CSA you can also grant yourself ‘user access’ to the JLR Portal by adding a service package.

@ — @ — — @ — e NB: If the CSA is not going to be a functional
user, then registration has been completed
and no further steps are required
A 4
/ e [ )
Portal ¥
For additional information on CSA
optional functions:

< Existing N Register Register GOTO.. »
User User User

Existing > N ) Register
#? Organisation |

Organisation

»
requests access to
\ required applications /
HELP..... [ 4




New Organisation

CSA User Access

O—O—O—O—0® =

#8 covisint

= Registered users may use the form to login. If you are not already a member
ﬂ:ﬁ Registered Users Login with a User ID and Password, you may register with Covisint.
User ID:
LOGIN

Clicking Login indicates acceptance of Terms
of Use and Privacy Policy

() Forgot your password?
(&) Forgot your UserID?
(&) Check Your Registration Status

Users that don't have a Covisint User 1D and password, and login from an alternative
place, may select the name of the place where they obtained their User ID from this list.
This step is required so that they can be verified by the Organization that manages their
User ID and can gain access to this system.

T use an alternate Login

Legal Contact Us oration. All Rights Reserved.

Once the New Organisation CSA has completed steps B1 to
= T If they also need to be a functional user with
access to the JLR Supplier Portal and applications, then they
will be required to follow the next few steps to gain access to
the JLR Portal.

1. Logintothe Covisint portal using the log in details the
CSA has just created and now you have received
confirmation of registration

https://us.register.covisint.com/CommonReg/secured?cmd=
HOME



https://us.register.covisint.com/CommonReg/secured?cmd=HOME
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2. Open the My Profile| tab at the top of the screen and select the |View my Profile |in the list by clicking on the words.

Covisint Connection and Administration

FHome P Portal *Help F* Logout

My Profile My Organization : Search @ Administration : Reporis

B Show side nav

View my Profile

Covisint| View my Servics Packages tration for: Help Desk
Edit my Profile

; Request a Service Packa , ,
Quick quest & Service Fackage in tasks in CCA.

Organization Reports

Help Desk - Jaguar Land Rover Limited

Audits Last




New Organisation
CSA User Access

Covisint Connection and Administration

My Organization

view profile for:Help Desk

O—E——® =

earch : Administration

» Home * Portal *Help * Logout

I8 Show side nav

Help Dask - Jaguar Land Rover Limited

[ view profile

r edit user profile

+ specify user password

» request service package
+ move user

[

view service packages

+ change user password
» view pending requests
+ email preferences

r reset user password
+ modify roles
» view request history

Detailed profile information for this user ID is listed below. If you are able to perform updates or actions on this account, the option links below will allow you to
perform the activity indicated.

Status [ Active
view detaits
stotus options

User Name Help Desk User ID JLRCOVIS

Company/Division Jaguar Land Rover Limited Job Title
Address 1 Abbey Road Email Address jlrcovis@jaguarlandrover.com
Address 2 Wireless Email Address
Address 3 Phone Number .
City /Region Whitley Mobile Phone Number

State/Province Coventry Fax Mumber
Postal Code CV3 4LF Language Preference English

(GMT-00:00) Greenvich Mean Time: Dublin,

Country UNITED KINGDOM Time Zone guinpyrgh, Lisbon, London

Department EDI Communication Code

3. When in the screen My Profile |click on
the section in the blue box
[add service package |




N A
CSA User Access H—W—0—0 3%

Covisint Connection and Administration ¥ Home *

*Help F Logout

Home : My Profile ! My Organization : Search : Administration : Reporis

in the box next to

_ Help Desk - Jaguar Land Rever Limited Jaguar Land Rover Supplier Portalfand then
add service package: Help Desk click the [Add Checked.... box |

I8 Show side nav

The service packages available to grant to Help Desk are listed below. These packages are organized by category.

If you wish to grant a service package, simply click the "add' button next to the appropriate package. For more information about a service package, simply click on
the 'more info" link,

Partner Portals

Users may also be granted access to Covisint's Partner Supplier Portals and their sub-packages from this page. If your organization subscribes to one of the partner
portals, you may assign sub-packages by clicking on the 'sub-packages’ button under the 'key portals' sub-heading.

service packages

Covisint Supplied Services

Supply Online O more info
Partner Portals

Ford Supplier Portal & O more info
Jaguar Land Rover Supplier Portal & more info
Sub-packages sre available for Jaguar Lznd Rover Supplier Portsl. To request a sub-package of Jaguar

Land Rover Supplier Portal, please salack the ‘request sub-package’ link below.

add sub-package

Reporting Tools

Jaguar Land Rover Alert Manager () more info
Jaguar Land Rover Web Reports O more info

|! Add checked... !I |canca\




New Organisation

CSA User Access

5. TheIEnter location code for Jaguar Land Rover Supplier Portal’ lscreen will display.

Enter the organisations| vendor codes (supplier code / GSDB) [in the | ‘enter home site code’ fieldl and clickl‘continue registration’
The ‘home site code’ you select should reflect the division or location that best represents what area of your company you are associated with.
However, this is only a reference code. Other codes in your organisation can be added to applications when required

Covisint Connection and Administration } Portal  * Help

I Enter location code for Jaguar Land Rover Supplier Portal I

A location code is needed to forward your request to the appropriate administrator, Please enter the appropriate location code and select the 'continue registration’ button, If you do not know the location code, please contact your

Organization Administrator or the organization that issues the location code for assistance. If you do not know your location code for this service package, click ‘continue without requesting Jaguar Land Rover Supplier Portal' to deselect this
service package and continue registration without this service package.

Please Note: You may enter a location code OR a parent code in this space. In either case, our system will look up the parent code and associate it with your request,

enter location code

nervnestea| )

continue regisiration Back contnug without requesting Jaguar Land Rover Supplier Portal
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6. This screen shows 2 system applications (ePWS and RMA) that require specific user roles assigning, only if you are a production supplier, then
tick the one required| If the application you want to use, that your organisation is familiar with, is not there or you are not certain of what application
is required then leave blank ( do not tick) and | click ‘continue registration|

< C (Y} | & Secure | https;//us.register.covisint.com/CommonReg Tr 0 @ i You can add applications once your

emieation roaumoe e e fryour

organisation requires it
Request Sub-packages for Jaguar Land Rover Supplier Portal

Jaguar Land Rover Supplier Portal has identified 4 out of 4 additional applications that may be requested by you at this tme. Place @ check mark next to the applications you wish to request.

service package information
description Jaguar Land Rover Supplier Portal

owner organization Jaguar Land Rover Limited

Additional Subpackage Requests with Jaguar Land Rover Supplier Portal
Filter by: | Functional Area v| _Go

= per user fees apply = subscribed to by your parent company ¢, = additional information needed E] = role required
® = nat available for user's Supplier Code

service packages Functional Area Notes

more info
ePSYI ALL & more info
RMA - Purchasing Purchasing AU more info
RMA - Sales Purchasing AU more info
RMA - Self Billing Purchasing AU more info

continue registration | | _Back deselect and continuz |

2018 @ Cavisint Carporation, All Rights Reserved.
6,02
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Covisint Terms and Conditions for the use of the Jaguar Land Rover Supplier Portal

@ printer-friendly vers

PORTAL USER SERVICE PRODUCT AGREEMENT

1.0 DEFINITIONS,

In thiz Product Agreement, the following terms have the respective meanings as assigned below:

1.1 Content means any content or other material a Sponsoring Member supplies, posts or otherwise makes available to Users via or through the Covisint Portal.
1.2 Sponsoring Member means a Member whe desires to make its Content svailable to & User community

1.3 User means a person designated by Sponsonng Member to access Spensoring Member's Content.

2.0 THE SERVICES,
2,1 General Deseription

Covisint Portal will allow Users ts access Sponsoring Member's Content through an online gatewsy hosted by Covisint. & User's access to Sponsoring Member's Content, as well as the particular Sponsoring Member's Content made
availaple ts User, wil be BUBJect to the discration of the SBonsoning Member:

3.0 USER OBLIGATIONS.

2.1 User Access to Se.
User ia reapanaibie for obtaining all sarviess (including cost associated with accasaing the Intarnat), equipment and facillties required in sonnaction with the sat-up, instalistion, uss, maintenanca and support of the Services.

3,2 Incorparated Documants.
User accepts Covisint Exchangs Rules [Http.//wew.covisint. com/ enableexchangs_rules.shtmi], Export Controls Policy [hitp:/fwww.covisint.com/ anable/expart_contral.shtmi] and Privacy Policy
[http://www. covisink. com/enable/ privacy.shtml] az if you were a

3.3 Mo Third Party Beneficiar
User i& not a third party beneficisry of any agreement betwesn Sponsoring Member and Covisint.

4.0 COVISINT OBLIGATIONS.

4.1 Mo Warranty,
The Services are provided to User on an “as is" and "as available” and "with all faults” basis without representations or warranties of any kind, express or implied and use of the Services is at the risk of User. Covisint does not warrant
That the Services, InCIudIng WiIthout ImItatian amy third-party SOftware, Products or other materials Used in ConNECtan wWith the Services, wil be tmely, secure, uninterrupted or errar fres, o that defects will be carrecte.

4.2 Limitation of Liability.
Except in the even| ntentional miscenduct or gross nealigence, neither Covisint ner its third p
event shall Covisint or its third party licensors be liable for indirect, incidental, consequential or pun:
damages or could have foreseen such damages.

arty licensors shall be lisble for any damages that are directly or indirectly related to the use of, or the inability Lo use the Services. In no.
amages or loss of anticipated profits, even if Covisint or its third party licensors shall have been informed of the possibility of such

5.0 SOFTWARE.

5.1 Other Software,
User may be required separately to download publicly available software in order to use the Services,

6.0 TERMS AND CONDITIONS.

6.1 Restrictions on Use.
User shall not (8) reverse enginesr, decompile or dissssemble or otherwise sttempt to discover the source code of any software relsted to the Services; (b) grant any rights in, transfer, time-share or otherwise sssign to any third party
any of the Sarvicas or use any of the Sarvices to oparate & time Sharing sarvice, sarvice bureau or parform sarvices for third barties; (¢) create any darivative workes based on the Services: or (4) use the Services i any manner not
expressly authorized by this Product Agreement.

5.2 Termination,
= By terminate this Product Agreement based upon User's material breach or violation of law, or if any lsw prohi

its the performance of the Services or makes such performance commercially unreasonable.

Governing Law,
Tiis Fraduct Agresment shall be construed in accordance with the laws of the State of New York (excluding any canflicts of laws provisions). However, for Users located in Europe, this Praduct Agreement shall be construed in accordance
with the Unidroit Principle of International Commercial contracts with the exception of Section 4.6 thereof which is excluded due to the difficultly of providing explicit language to cover each possible interpretation that may arise in a
multi-national legal strusture. Any action brought under this Product Agreement shall be brought anly in the federal and state courts having Jurisdiction over the principal business office of the party against wham the initial action is
brought. Each party hereby consents to the personal jurisdiction of such courts.

7.0 PRIVACY.

7,1 Personal Information,
Covisint will collect, maintain, process and disclose the personal information transferred to Covisint during the migration process, together with other personal information User may provide Covisint, anly for the purposes of providing the
cec and'any other cervices that later may be mads available to User, opsrating the Covisint Exchange and other relatad activities. Covisint may also share Users personal information wi ith affiliates (including emplo
agents), other Covisint Exchange Members and users, and bu: artners in Fultherance of these actvites. Dear agress that Covint may collect, man ot ocacs and Share USer's personal information for thase prpoLes. ae more
fully déseribed in the Coviaint Privacy Policy [http:/ (s, :nm:mt.:nmf:nablzfnrwa:y shtmi]. zer further agreea that it 1a User's responaibility to verify Llcmrt, prrasnal Infarason A Lame i SUrrart Sod sgoutto, Bhd oer therafors
arecs 1o update Users personal information as nacessary Using the online tools providad or, F those toals L by = _com. In addition, User acknowledges that personal information may be
transferred to countries (like the Unites States) that the Euwopean uUnion does not regard as having adequale Gats protect on.

yes. | accept spreement 0.1 g not acaept agresment |

HOME

7. The ‘Covisint Terms and Conditions for the
use of the Jaguar Land Rover Supplier Portal’
will display.

8. Once you have reviewed this information
click onl‘yes, | accept agreement’| The
‘review request and submit’ page will display.
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review request and submit

Before your registration request is submitted, please make sure the information below is correct. If you need to make changes, simply use the 'back’ button to A A P

return 2 specific step number. 9. Enter why you require this access in the
¢ )

A reguest reason may be entered at this time. Please enter any additiona! details that may assist the approving administrator in understanding your reguest, | reCIUGSt reason ﬁeld |

request reason
This information will be displayed to your

organisation’s CSA, who will need to review your
access request.

user information

) TESTUSERD LR T e Once you have reviewed the user information to
Title Address 1 g a 5 5 5 ) q
- ensure accuracy, click|‘submit registration’ for if
First Name Test Address 2 -
T — e —— you need to change anything use the ‘back’

Last Name Test City/Region button

Job Title State /Province
Phone Number test Postal Code

mobile phone Country UNITED KINGDOM

number
FAX_NR Time Zone {(GMT-05:00) Eastern Time (US & Canada)
Email Address Department
‘Wireless Email EDI Communication
Address Code
Language .
Preference English

services selected

Partner Portals
Jaguar Land Rover Supplier Portal

‘submit registration
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CSA User Access SAGUAR

10. When you have successfully submitted your registration request, a screen will display indicating that the request process has been completed and
confirm who your company administrator(s) are.

11. Your request will be immediately visible to your organisation’s CSA (ie: yourself as the CSA). Once they have actioned your request you will be notified
by your CSA via email of the outcome of your request for access. If you receive a rejection notification, please contact your administrator(s) directly to
resolve the issue.

Covisint Connection and Administration ¥ Portal ¥ Help

you have successfully submitted your registration request

Your registration request has been successfully submitted. Shortly, you will receive a confirmation email followed by a notice that your request has been sent to the Security Administrator. If your request has been approved, you will receive
an email directly from the Security Administrater.

Check the Status of your Request

You can also check the status of your registration by clicking on the registration status link located on the registration home page.

Immediate Notification via Email
We _W|H notify you of your registration status via an automated email as soon as the reguest is approved. In the unlikely event that the request is denied, you will be notified of the reason and most likely be given an opportunity to register

again. As soon as your request is approved:
1. You can log on to the Covisint Exchange site

We look forward to having you as a member!

Your company administrators are listed below:




Section B Complete TR

Congratulations, you have now reached the end of the registration process
for a New Organisation and how to create the CSA and a functional user if
required!

You will shortly receive confirmation via email confirming if your access
request(s) have been approved by JLRCOVIS team and then you will be
able to continue with Section C (the JLR applications).

NB: Please check your spam email box so this confirmation is not missed



Section C . &D

Register a user and organisation for access to JLR Applications e R

This section of the guide will show you how to register both a user and a new
organisation for access to JLR Applications.

If you have not already completed Section A or B, please do so before starting
Section C.




New User and/or Organisation

Access JLR Applications

You will access JLR Applications via the JLR Supplier Portal hosted by Covisint, which you may already be familiar with for accessing

existing other JLR applications such as Purchase Order SUS, ePSW, eQAF, eCAR, Accounting Information (BI) etc.

Welcome! v

‘ Login

UserID.
Password

Login

Clicking on Login indicates acceptance of Terms of Use
and Frivacy Foiicy
P Forgat your

[ JLR Alerts Viewer |

JLR Supplier Portal - Public Message

Welcome to the Jaguar Land Rover Supplier Portal

icles

If you are 2 New Supplier to Jaguar Land Rover and want to register with the portal, click here to start the registeration o the portal

Ifyou are Non Production Purchasing Supplier and currently not registered but need to view the supparting document click here to a

o For additional information/support on the JLR Supplier Portal please email jircovis@iaguarlandrover.com

 Jaguar | Land Rover. All Rights Ressrved 2015 Legal
secured by | cOVisint

1. To access JLR Supplier Portal, open
https://jlr.portal.covisint.com/web/portal/ in your web browser -

Google Chrome is our recommended browser however other
browsers can be used.

Enter your [Covisint User ID| and [password| then click

If you don’t know your User ID or Password, please see Help or

utilise the forgot password / check your registration status



https://jlr.portal.covisint.com/web/portal/

New User and/or Organisation
Access JLR Applications
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Communities

+JLR Aftermarkat SNC
» Edit my applications

FSN Password

Te confirm of resed you FSN ID pleasa click on the links
below

I |
!

Invoice Details - Reminder

Jaguar Land Rover preferred method of
receiving invoices where appropriale
is electronically sent to
iirinvo@jaguariandrover.com

Whilst emall s the preferred route, Involces
can also be senl via post 1o:

My Applications i

AJ200  ProcessDocuments  Termsand Conditions ST Processes  CAD & Draughting Standards  AME  Ariba Searth

JLR Alerts Viewer

L]
ARernlm:ler to all Users of the JLR Supplier Portal

Due to #n incressed number of users having their accounts remaved from the JLR portal, we would like to remind all users: How to keep your JLR porial scoess active. « We
encourage all wsers o log into the Covisint portal {www covisint com) and navigate to the Jaguar Land Rover home page (hitps /i portal. covisint comiwebiportalhome) every 50
days to keep the accounts active. * Ensure that any email frem Covisint informing users of the impending revoking of their access is actioned immediataly. Failure o leg into the
partal will resui in loss of sccess and service. This will also affect those users requiring to log into senvices using their FSN ID. Ve would also like to remind all users of the JLR
portal 1o ensurs their emall address and contas! information is kep! up bo date on their profile, For any guidance on how ko amend your profislkeeping you profie active plaase email
i ovisi@jsguariandrover.com

1
ASREM - Version 8 Now available

To &l users of the SREA form, please note the form has been revised and the latest copy is available via the STA Process page of the JLR supplier portal Please note thal previcus
wversion will no longer be accepted afier the 2nd January 2018,

Directed Communications

= Receive email sleris when bulleting are published Get started »

Status | Subject From Publish Date

No bulletins available

View All Eulleting

2. 0On your Home page you will see a list of your
available Applications under the
‘My Applications’ header.

If there is nothing displayed in
‘My Applications’ header:
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Access JLR Applications

Apliations  chiles  Communites  AI200  Process Documents  Terms and Conditions  STAProcesses  CAD & Draughting Sandards  AME  Anba Search I 3. If you cannot see the application you require
in your ‘My Applications’ header,
click the|Applications tab. |
My Applications £ | JLR Alerts Viewer
+ JLR, Aftermarket SN
» Edit my applications

1
ARemlnder to all Users of the JLR Supplier Portal

FSN Password
Dz 15 an increasad number of us&rs Raving their actounts remaved from the JLR portal, we wauld like to remind all users: How 1o keep your JUR portal access aclive. = We

To canfien of reset you FSN ID please click on the links encourage oll users b0 log into the Covisint portal (www s ovisint com) and navigate o the Jaguar Land Rover home page (hips ik portal sovisint somiwebiportabhome) every 50
below days o keap the sccounts active. * Ensure that any email from Covisint informing usars of the impanding revoking of their access is actioned immadiately. Failure ta log inic the
portal will resuit in loss of access snd senvice. This will also affect those users requiring o log indo services using their FSN ID. We would slso like to remind all users of the JLR
portal 1o énsure their email address and contact information is kepd up to dale on their profilé, For any guidance on how b amend your profilefeeping you profile active phase email

Jreovis@inguariondrover.com

1
ASREJ‘\. = Version 8 Now available

To all usars of tha SREA form, please note the form has been révised and the latest copy is available via the STA Process page of the JUR supplisr partal. Please nole that previous

’ - a1
Invoice Details - Reminder version will no langer be accepted afier the 2nd January 2018

Jaguar Land Rover preferred method of | Directed Communications

recaiving invoices where appropriate o Receive email slers when bulleting are published, Get started »

is electronically sent to Status | Subject From Publish Date
jirinve@jaguarlandrover.com o bulleting available
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User Guides

« SNC Supplier Master Manual g
SNC Supplier Quick Start Manual ™
RIMA user guide sy

» AMA Quick Reference guide - RM Supplier Profile

« RMA Quick Reference Guide - T1 Supplier Profile - Revised
280672018

RMA Sales - Quotation (M33), PO's and Claims - T1 and RM
Supplier Profile

RMA Training Video

document 1

document 2

document 3

document &

Sieps to take o down load and view the iraining material

+ Plesse download AL four fles below.

+ Ensure all files are stored in the same local folder location.
Cpen the Sl named “Open this file only please”, this will coen
b e-learming in your Inteemat Explorer bowser

ERsur 70U Use HEadphones a3 the Course Lonaing and suda
commentary.

AMPS Information
: AMPS « Supplier idea « Currenty Nod Avsilable

AMPS « Suppher User Guide

v v

- Achiles  Communibes  AI200  Process Documents  Termsand Conditions  STA Procemes  CAD & Draughting Standards  AME  Anba Searh

$houid you wish to access one of ihe applications supported by the Jaguar Land Rover Fortal, please be advised that these applications have been cloned from
Ford Moter Company and therefore you may contine to see Ford logos, material and other appications. When accessing the appications thiough the Jaguar Land
Rover Suppler Portal, suppliers are advised 10 assume these references aiso relate 1o Jaguar Land Rover poliches and processes

The exception to this guidance is references 1o Ford Q1, whith is a Ford Motor Company trustmark and does not relate 1o Jaguar Land Rover, Jaguar Land Rover
have launched our own supplier quality awards programme called JLRQ which is separate from Ford Q1

If you nafice & new apphcation package with the words “Test Application”

Please be advised 1his /s & development apoication anly and 15 not avallable for general use. Piease do nof request access 1o this appicaion a5 & rejecton e-mall
wiil be g@.‘?!’im iL:‘D".’:a_'lEé‘"]'

As changes are implemented. you wil be advised on &0 appiicalion-Dy-appicalion besis

Applications
Filter ™
all fiRers
$Show results for
& any filter
Filler by:  Access v Al v OB
Accass | | leon Name Summary Funetonsl Area Reguest |  Favorte
3270 Acess ) Cetail Suppler Development 4
Azcounting Information (BI P Detail Finance _j
/] Analyiical Warmanty System (AWS) P Detail Quality
ILR Aftermarkst SHC } Detail Vshiele Programs
/] Aytomated Issues Management (AIM)  Datail Proguct Developmant
3P NG Suppher Community Web Site - Detail Maniufaciunng 7
[ /] cAD P Detail Manufactunng

4. Within the Applications tab look for the JLR HOME
application you require. You may need to scroll down the
list to locate this if it is not immediately visible. When you
find the JLR application link, the display will indicate
whether you already have access.

If the name is displayed in blue text with ablue tickiin
the Access column, this means you have access to the
application.

If the name is displayed in black text without a blue tick in
the Access column, this means you do not have access
and you will need tojrequest this. To do this click on the

icon in the Request column

(Certain applications such as eCAR, eAPQP, ePSW, eQAF,
MPNR, JLR AMPS, IQM etc. are “Free Issue” and
automatically available to all users of the JLR portal.)

If the application is in black text with NO
Pencil icon in the request column, it must first
be requested for the organisation by the CSA.
Click Go To for step-by-step instructions.
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X
jir.portal.covisint.com says: 5. After clicking the Pencil icon this pop up
Are you sure you want to request the ["'3270 Access'| Application? will app-ear confirming the application jou are
Selecting "OK" will redirect you to the Administraton Tool to continue requesting access to.
registration.

In the Administraton Tool, please select the "Portal” link (upper right

corner) after finalizing the registration to return to the current Page.

Selecting "Cancel” will allow you to remain on the current Page and the Clic send the request which will be
Application will not be requested. sent to the CSA within your organisation for

ATTENTION: Please only request Applications you really need access to or
you have been asked to use!

You may not get access, if you or your Company are not defined to use
this Application.

approval.

OK Cancel
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| Welcome Peter Halliwelll v HOME

Search

Process Documents  Terms and Conditions  STA Processes  CAD & Dr:

Should you wish to access one of the applications supported by the Jaguar Land Rover Portal, please be advised that these applications have been cloned from

User Guides : :
Ford Maotor Company and therefore you may continue to see Ford logos, material and other applications. When accessing the applications through the Jaguar Lan: 6 Once access haS been granted, the JLR appllcatlon
. Rover Supplier Portal, suppliers are advised to assume these references aiso relate lo Jaguar Land Rover policies and processes. q A q q q § a A
+ SUS user guide T link will be displayed in blue text with a blue tick |in
+ Bluser guide e The exception to this guidance is references 19 Ford @1, which is a Ford Motor Company trustmark and does not relate 1o Jaguar Land Rover. Jaguar Land Rover
» RMA user guide — have launched our own supplier quality awards programme called JLRQ which is separate from Ford Q1 the Access COI.Umn .
. RMA Quick Reference guide - RM Supplier Profile
= RMA Quick Reference Guide - T1 Supplier Profile - Revised If you notice & new application package with the words “Test Application”
280082016
» RMA Sales - Quotation (M$5), PQ's and Claims - T1 and RM Piease be advised this is a development appiication only and is not available for general use. Please do not request acoess fo this application as & rejection e-mail D| rectly Cl_lck the appllcatlon name to Open the
Supplier Profile will be generated sutomatically licati d v dd this link t
As changes are implemented, you will be advised on an application-by-appiication basis app ication an procee - ou may a Istin °
har implemented, " Vi L ! -by-anpiicat i q q q q q
RMA Training Video your favourites list (indicated in Step 3)
Applications . .
dosument 1 by clicking the star| in the Favourite column.
document 2 Filter =
document 3 all fitters
Show resulls for:
dotument & ® any filter
Steps 10 take to down 10ad and view the training material
Fiterby:  Access ~| A ~loB
+ Please download ALL four fles below.
» Ensure 8l fles ars stored in the same local folder location.
-« Open the file named “Open this file only please”, this will open
the e-leaming in your Internat Explorer browser.
« Ensure you use headphones as the tourse contains and audio _
commentary, hceess | leon Name Summary Functional Area Request | Favorite
3270 Access. b Detsil Supplier Development 7
Accounting Information (BI) b Detail Finance 4
AMPS Information
Analytical Warranty System (AWS) » Detail Qualty

. Vehicle P
AMPS - Supplier Vides - Currently Nod Avpiable P Detail Vehicle Programs 7 D
; Autor 158U inagement (AIM) 1 Pr ! Vi T
o AMFS - Supplier User Guide [/ uiomated Issugs Management (2 b Detal rodust Development i
C3P NG Supplier Community Web Site b Detail Manufacturing 7
[/ cRD p Detail Manufacturing

HELP.... »




Help & Support

Should you encounter any issues during the process, the following pages provide additional information to help you
as well as details of how to report a problem if you cannot find a resolution yourself.

Register

Section A §>
User

Register

Section B Organisation

Register

Section C §> for

Application

Get more info

General Information FAQs..... >

> Get more info

> Log anissue

FAQs..... [ Get more info
GOTO.... » Log anissue
FAQs..... > Get more info

Log anissue

Back > Section A
Back > Section B
Back > Section C
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SECTION A

Register a user for access to the Covisint Portal

QUESTION ANSWER
* How do I find who my CSA is? GOTO.... b
*  What if | haven’t had access granted within 1 week » Contact your CSA
*  What if my CSA has left the organisation ¢ Download the latest Security Administrator Change Form and
return to supplierportalsupport@opentext.com
» I'veregistered but I’'m unable to access Jaguar * Please confirm that “Jaguar Land Rover Supplier Portal” is displayed
Land Rover Supplier Portal on the list of “My Portals”.

If not please follow steps B11-B16 to request access to the Portal

AUTOMDTIVE EXCHANG

< J®covisint

O S— O TE—

Back » Section A

Back > Help & Support


https://support.portal.covisint.com/web/portal/-/how-to-change-your-organization-s-security-administrator
mailto:supplierportalsupport@opentext.com

. A
How to log an ssue O—O—D—— -

SECTION A

Register a user for access to the Covisint Portal

Please ensure you have read the FAQ pages before logging an issue

For support with any issues during initial Covisint registration please contact the OpenText Covisint Support Portal

Contact OpenText Covisint Support Portal
https://support.portal.covisint.com/web/portal/home
- Live Chat

- Open aticket

- Local Telephone Support

Once registered, for any support accessing Jaguar Land Rover Supplier Portal, please contact the JLRCOVIS helpdesk
with the following information

» Title containing your organisation name and supplier code
* What action were you trying to complete

*  What problem did you encounter

Send email to: JLRCOVIS@jaguarlandrover.com (Covisint Help Desk) Back  » Help & Support



https://support.portal.covisint.com/web/portal/home
https://support.portal.covisint.com/web/portal/home
mailto:JLRCOVIS@jaguarlandrover.com
mailto:JLRCOVIS@jaguarlandrover.com

FAQs Y

SECTION B HOME
Register a new organisation for access to the Covisint Portal -
QUESTION ANSWER
« What if its not appropriate for me to become the CSA * You will need to cancel the process and identify the
correct person to complete the process as first user
* What if | haven’'t had access granted within 1 week * Email JLRCOVIS@jaguarlandrover.com including

your GSDB code in the subject

Back » Section B

Back > Help & Support


mailto:JLRCOVIS@jaguarlandrover.com

How to log an issue 6 a a 6 3 9

SECTION B

Register a new organisation for access to the Covisint Portal

Please ensure you have read the FAQ pages before logging an issue

For support with any issues during initial Covisint registration please contact the OpenText Covisint Support Portal

Contact OpenText Covisint Support Portal
https://support.portal.covisint.com/web/portal/home
- Live Chat

- Open aticket

- Local Telephone Support

Once registered, for any support accessing Jaguar Land Rover Supplier Portal, please contact the JLRCOVIS helpdesk
with the following information

» Title containing your organisation name and supplier code
* What action were you trying to complete

*  What problem did you encounter

Send email to: JLRCOVIS@jaguarlandrover.com (Covisint Help Desk) Back  » Help & Support



https://support.portal.covisint.com/web/portal/home
https://support.portal.covisint.com/web/portal/home
mailto:JLRCOVIS@jaguarlandrover.com
mailto:JLRCOVIS@jaguarlandrover.com

FAQs _—

SECTION C

Register a user and organisation for access to the JLR Application

QUESTION ANSWER
. What if | have No User ID or Password: * Either reglstratlon.ls not complete or see self help GOTO.. »
for forgotten details
*  What if there is nothing displayed in ‘My Applications’ header + Add the application to My Applications GO TO.... »
* What if the application | require is not available to * See how to apply for the application GO TO.... »
request from the “Applications” Page
* If the application is not available for request then the service
GOTO....

package request has not been completed for your organisation
by your Company Security Administrator (CSA).

* Howdo I find my FSN ID / | don’t have an FSN ID * FSN ID creation takes 3 working days from
access being granted to the JLR Supplier Portal.
*  You can confirm your FSN ID here
(n.b you do not need to reset your password, but the page Back [ Help & Support
will confirm your current FSNID)

Back » Section C


http://fim.covisint.com/ap/jlr?TARGET=https://web.securitymap.jlrext.com/SECURITYMAPWeb/resetpwd/resetPwd.do

. A
How to log an ssue O—O—OD—O— -

SECTION C

Register a user and organisation for access to the JLR Application

Please ensure you have read the FAQ pages before logging an issue

If you have been unable to complete the process as described, you can get support by capturing the following
information and sending an email to the contact shown below:

» Title containing your organisation name and supplier code
*  What step were you on (from C1 to C5)
* What action were you trying to complete

*  What problem did you encounter

Send email to: JLRCOVIS@jaguarlandrover.com (Covisint Help Desk)

Back > Help & Support
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FAQs T

General information HOME

QUESTION ANSWER

. How do | add a sub service package . See Covisint Connection & Administration GOTO.... »

. How do | add a service package in the partner portal . See Covisint Connection & Administration GOTO.... »

. How do | change a password . See Covisint Connection & Administration GOTO.... »

. How do | update / remove old users . See Covisint Connection & Administration GOTO.... »

. How do | edit my profile . See Covisint Connection & Administration GOTO.... »

. What does the Help button at the top of the screen do . Use this to contact OpenText Helpdesk if you get any error messages on screen

. What are the portal administration options . Visit the support site at https://portal.covisint.com/web/supportauto/cca where

you will find user guides, videos and FAQs. There, you can learn more about:
* *Responsibilities of a Security Administrator
* *Inviting other users
* *Managing users and organisations

Back > Help & Support


https://portal.covisint.com/web/supportauto/cca

Covisint

Amendments

The Covisint Portal provides an ‘Administration Tools’ function to allow you
to make changes to your profile which can be accessed as follows:

Sign into Covisint (www.covisint.com) and select ‘Administration Tools’ Follow the instructions to find additional information
by clicking on the down arrow next to your initials

‘Covisint Connection and Administration »Home »Portal *Help » Logout

8 AUTOMOTIVE EXCHANGE Covisint. Autor s Q Support  English | T

SIMPLE. MODERN. INTUITIVE.

We have redesigned our portal to improve your supplier experience.

< & covisint
Kk COMMON ACTIONS

* Request a service package
» Edit my profile
» Change my password

My Portals My Applications My Favorites * View my administrators

Ford Supplier Portal Jaguar Land Rover Alert Manager FSP Portal £)_FREDUENTLY ASKED OUFSTIONS
Jaguar Land Rover Supplier Portal Jaguar Land Rover Content Management JIR Portal Q. Who is my Security Administrator?
Jaguar Land Rover Web Reports » Editmy favorites... A. You can find out who your Security Administrator is by clicking the My Administrators link. You will see a list of all users in your organization with
Q. Nobody has responded to my request for a package or site code. Now what?
A. Your request was routed to your Security Administrator. You can send a reminder email to your Security Administrator by viewing your profile, then
clicking the View Pending Requests link. You will have an opportunity from that screen to remind your Security Administrator to evaluate your
request or you can cancel the request.
Communications 1

Back > FAQs
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