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Version control

# Date Change
2 Initial publication for trade after 315t December 2020
3 Jan 2021 Issue resolution contacts updated

FAQ Added to Issue resolution

4 Feb 2021 Page 6 — Explanation of Warning Symbol
Addition of Commercial Invoice standard
Addition of packing list submission in suppliers documentation
Clarification on SFD/EIDR sent to suppliers
Clarification on suppliers receiving LRN
Further FAQ details
Field 44(Box 7)/LRN reference process change

5 March 2022 Updated wording to align across Brexit process packs
Revision to email addresses & websites
Inclusion of Requirements around Preference Statement on Supplier Cl

6 Nov 2022 Last step in the process flows have been updated to reflect how to request an SAD
7 Jan 2023 ERN replaced with MRN due to introduction of CDS
8 July 2023 Gold Standard Commercial Invoice updated, full details can be found in own pack.

9 March 2024 Example of a good email m—
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PROTOTYPE INTRODUCTION

All suppliers must have the capability to carry out customs declarations and to act as the exporter of record for EU to UK and UK to EU
shipments.

CUSTOMER LOVE | UNITY | INTEGRITY | GROWTH | IMPACT



PROTOTYPE INTRODUCTION

WARNING
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PROTOTYPE
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The Incoterms on your contract with JLR are agreed and cannot be changed at this stage

.;
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FCA Prototype Supplier
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PROTOTYPE EU TO UK DIRECT

Here are the process steps which the supplier, as Exporter Of Record is required to complete.
Each numbered button links to a detailed page on the process step.

As soon as collection is ready to be arranged Day of collection In transit

These process steps relate to supply of PROTOTYPE parts to JLR
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PROTOTYPE EU TO UK DIRECT JIR

After JLR approval the supplier contacts the Haulier to arrange the collection

WHO? Supplier to contact the Haulier

Please follow the delivery instructions
on the order to arrange collection with
the Haulier.
WHERE? Delivery instructions per the order

Please allow the time required to
complete your responsibility in raising
the required export documentation
when arranging the collection

WHEN? When collection is to be arranged

©®0

The shipment to be raised with the Haulier per delivery instructions on the order
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PROTOTYPE EU TO UK

=

The Haulier will confirm the carrier, port of exit, and trailer number and SRN (shipment reference number) before the

collection. These details are required for the export declaration.

The Haulier

WHo?

This will be sent to the current supplier
WHERE? contacts. The supplier contact is responsible
* for communicating this information to their
customs team.

After the shipment is raised
WHEN? Once these details are received, the supplier

must use them to raise the export
declaration.
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The details will be sent from the Haulier via email and will provide;

Carrier Confirmation
Port of Exit/Routing
Trailer number
Unit number
Unique Ref No.

These details will allow the export declaration to be raised

TIP: It may be beneficial to create a generic email for both supplier
dispatch & customs to access.

The Haulier will confirm the carrier, port of exit and trailer number before the collection



EUTO UK =

0 COMMON FAILURE

The supplier is required to complete a full and accurate Commercial or Pro forma Invoice (Cl). The information provided on
this provides part of the required customs paperwork.

WHAT?
Who? Q) werr

JLR has created the Supplier Commercial Invoice Standard woce ~ &
document to explain the requirements for your commercial - ==

invoice as we see them. This document has been senttoall =

suppliers and is available on the supplier portal please refer

WHERE? This needs to be sent along with the EAD in to this for full details, a field summary is provided on the . = °°

Step 5 following page. .

Suppliers should ensure that all entries are on the Commercial Invoice.

Where this is not possible, as a contingency, suppliers must supply box
@ guantity, along with gross and nett weight details for each part reference

This needs to be prepared once the parts are and total shipment on the accompanying Packing List.

WHEN? ready to be collected and prior to submitting :

THE INVOICE CONTAINING ALL INFO MUST BE COMPLETED OR THE

3 B e ETRIe SHIPMENT WILL FAIL — REFER TO JLR STANDARD

A clear and accurate Cl is essential for the customs process to proceed

Correct Preference Statement must also be declared
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PROTOTYPE

EU

TO UK

DIRECT

Please refer below to a summary of the JLR Gold Standard Commercial Invoice. The full version of this document can be

Fleld# | | o tion Field Explanation . Explanation
1 Suwliemume PE ape\.l-ﬁc PE S Sp cified on the JLR Purchase Order. Part number / Service Part (1) JLR Part ber—including engi g level.
(Consignor) number/ item specifiedon | (2) Service part number for Aftermarket supply.
2 Supplier GSDB Code Supplier Specific Global Supplier database which ¢ key inf I ppl Aunigue code for theJLR Purchase Order. ) Foe Bote ploduction gopds Hem speciied g Erchiassordel
each JLR supplier. 17 Part Description Full Part Description This must be in English
specified onthe JLR Genericor broad d p longerp d and are likely to cause delays.
3 Supplier Address Supplier specific pplier Address as specified on the JLR Purchase Order. Purchase Order.
[Consigpor) _ 18 Harmonised Tariff 8 Digit Number Harmonised System (HS) Codes are commonly used throughout the export process for
4 Prefi iatory Field A preference certificate is issued by exporters when the goods being exported qualifyunder Code (HS or goods. The Har dSystemisa dardised numerical hod of classifying traded
a prefi Itrade agreement with specificc This certificate permits the goods to commodity code) NOTE: Some HS Codesmay | products. It is used by t ound the world to identify products when
beimported into that country at a reduced rate of duty, in most cases zeroduty. be6 digitslongandinthese | assessing duties and taxes and for gathering statistics.
cases, zero’smustbe added | UK Information - https://www.gov.uk/guidance/finding-commodity-codes-for-imports-or-
5 SuppliersREX (EU), | Supplier specific 1) A REX (Registered Exp ber) needs to be included in pref fotheendofiiiatis foce M), <xDorts 0
Customs Authorisation for EU exports (see field number4) until §-digitleng =
Number (Non-EU), or 2) Customs Authorisation needsto bainduded | 5 for Non-EU reached. https://ec.europa.eu/taxation_customs/dds2/taric/taric consultation.jsp?Lang=en
EORI (UK Only) exports (see field number 4)
3) EORI needs to be included in preference statement for UK Exports (see field numberd) 19 Origin of Part Country Code or full country | Rules country of origin of imported and exported goodsand to help identify
6 Sellers VAT pplier specific N/A name. “EU" is not those which qualify for lower or nil Customs Duty. This should be a 2-letter code for the
Registration Number acceptable. country. Information can be provided on Delivery Note or Packing List.
7 Buyers Company JLR should be used Thisis the legal entity as specified on the JLR purck der (Prod field 1) who 20 Number of parts Numerical quantity Specificnumber of parts
is buying the goods and not ythed ion it is dell d to.
8 Buyers Company Company Add onJLR  |Thisis the addressas specified on the JLR purchase order (Production order field 45) who is
Address (sold to BlrchaseOrder buyingthe goods and not ilythe jon itis del Ito. 21 Number of Numerical quantity Specificnumber of boxes / pallets
boxes/pallets
details)
9 Delivery Place Name | Delivery Place Name The name of where the good: beingdel ‘ pecifiedon the JLR schedul
(ship to name) 22 Grossweight- Total | h icalg ykgsor Unit of Mi i.e., Kilogram OR Litres to 3 decimal places of parts & packaging weight.
litres Information can be provided on Delivery Note or Packing List.
10 Delivery Address Delivery addresstoinclude | The address of where the goods are being deliveredto as specified on the JLR schedule.
shipto address) FULL postcode bz} Netweight— Total by 1 ykgs Unitof ie., Kilogram OR Litres to 3 decimal places of parts & packaging weight.
11 Invoice Number Suppliu‘speciﬁc A uni b quired ch invoice and shouldnot be duplicated. part iz =g VHEEEAEE 5
24 UnitValue Mumerical value of each Price and currency on JLR Purchase Order to 4 decimal places.
12 Invoice Date Either DD/MM/YYYY or NfA part/ item
MM/DD/ Y
13 prs—— W o ™ The agreed for will be stated onthe LR part eoaer 25 ASN/SR s Ad d shipping numb This will ensure the is booked ived against the correct schedule.
should use the 3-character
abbreviation e.g., EUR/GBP
= = - — — s 26 Signed n 5t At the bottom of each Commercial Invoice a signed declaration should be included “Ifwe
i EEm R :’flt;emgﬂr:ﬂl-ﬁ oﬂlciawc:;’r‘lagr:slhandsan:;::bgzio{l:;o siblef €ml;:|::e d o thegx;s hereby declare that the information contained in this invoice s true and correct and that the
urchase er P tax, 'y P . z B = 2 x: 3
The Incoterm you have agreed with JLRwill be stated on the JLR Purchase Order. Incoterm ?:::‘enﬁ"f:r: ‘:':T:"tfrigs s"f:?d:_:m 'wnhm paDia BSOS Tane
must have place name after 3 letter code. Incoterm FCA, DDU and DAP are accepted by JLR. ANE el L I B2l T N 2
15 Total Invoice Value Numerical Value Thisis the total value of good! lied f = — = — i
Value of goods— FCA Incoterms & - [
Value of Goods, port & e~ DDU/DAP
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https://jlr.portal.covisint.com/web/portal/brexit
https://jlr.portal.covisint.com/web/portal/brexit

PROTOTYPE EU TO UK

DIRECT JIR

An export declaration and Export Accompanying Document (EAD) which includes the Movement Reference Number (MRN)

are required to clear the goods for export. These are required before the goods leave the suppliers premises.

As the Exporter Of Record, the supplier must submit
WHO? the export declaration or employ a customs broker to

complete it on their behalf.

@ For the customs declaration along with basic [ __ T
company information, the following are Moo ="
required; ; - _:_m_|

WHERE’ This is to be submitted to the customs authority in EORI Number s h
- the country of export. Commodity code _18 . —

- I

Commercial Invoice

Trailer/carrier details
Port of Exit

WHEN‘, As soon as the detail

s of carrier and port of exit are
provided.

An export declaration is not required for the | |[==—— |z

pallets and/or stillages if they have parts in =
them.

e

fre=

The export declaration is required as soon as the carrier information is received
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PROTOTYPE EU TO UK DIRECT

JR

The complete set of customs paperwork including the Export Accompanying Document (EAD), Commercial Invoice (Cl) and
Packing List should be sent to all parties as they are required for our records and to complete the import stage of the process.

The supplier must send all required documents to the : L
WHO? Haulier & JLR

All 3 pdf documents should be sent to BOTH the
Haulier & JLR customs

1. Full set of EAD with MRN (see next page for
In return to the email providing you carrier details further details) and
WHERE? and 2. Commercial Invoice and
EUUKCFSP@jaguarlandrover.com 3. Packing list

The email MUST have the following subject format:
Clearance Request<7 digit shipment reference

As soon as the EAD/MRN is received. The EAD & Cl (SRN)>-

WHEN ? documents need to be with the Haulier & JLR prior to <supplier GSDB>-<Collection date>
collection. e.g. Clearance Request-1024569-ABQ3A-17092021

JLR & the Haulier need the EAD, MRN & CI + Packing List prior to the collection
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COMMON FAILURE

Supplier failure to send the
export documentation,
Commercial Invoice &
packing list to both the
Haulier & JLR email
addresses with the correct
subject header will cause
delays
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PROTOTYPE EUTO UK DIRECT

An example of what good looks like for an email layout.

WHAT GOOD LOOKS LIKE: PROTOTYPE FCA ACCOMPANIED

B To euukefsp@jaguarlandrover. com

B L jlrprototype@ntgebrex co.uk

Subject Clearance Request — Prototype NTGJLR12345 — X¥117 - 20/02/2022

JLR Route: Prototype
INCOTERM: FCA

Carrier: NTG Ebrex

Tracking Ref: NTGJLR12345
Loading Date: 20/02/2022

ETA Date: 23/02/2022

Port of Exit from EU (Route): Calais

Arrival Port into UK (Route): Dover
Vehicle Reg No. (If Accompanied): WA456
Trailer No: RE2345K

Accompanied Trailer: Yes

GROWTH IMPACT
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PROTOTYPE EU TO UK DIRECT JIR

An example of what good looks like for an email layout.

WHAT GOOD LOOKS LIKE: PROTOTYPE FCA UNACCOMPANIED

B. To euukcfsp@jaguarlandrover com
Send Ce jlrprototype@ntgebrex.co.uk
Subject Clearance Request — Prototype NTGJLR12345 - XY¥11/Z - 20/02/2022

JLR Route: Prototype
INCOTERM: FCA

Carrier- NTG Ebrex

Tracking Ref: NTGJLR12345
Loading Date: 20/02/2022

ETA Date: 23/02/2022

Port of Exit from EU (Route): Calais
Arrival Port into UK (Route): Dover
Vehicle Reg No. (If Accompanied):
Trailer No: RE2345K
Accompanied Trailer: No

UK Carrier Email Address: abc@ukcarrier co uk
Devanning Location in UK if Groupage:

Port Manifest System: Desting

Badge Reference: AAA
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PROTOTYPE EU TO UK DIRECT JIR
0 COMMON FAILURE

Suppliers should ensure the document they are submitting is the Export Accompanying Document (EAD) with the MRN
barcode.

1

' -
e =

This is the EAD i e ——t

EXPORT ACCOMPANYHG DO

1. It has the required MRN and Barcode

2. It States Export Accompanying Document

The EAD is required with MRN & Barcode
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PROTOTYPE EU TO UK DIRECT JIR

After JLR receive the EAD with MRN and CI (+ packing list) they will submit the import declaration, to generate a Simplified
Frontier Declaration (SFD) reference number

@ WHAT?
JLR will send this to the supplier

The Simplified Frontier Declaration (SFD) THE SFD
reference number allows the goods to be CANNOT BE

released into the UK at the port of entry COMPLETED
W o Inresponse to the email with which you and JLR will create this and send the UNTIL THE EAD, PACKING
HERE ¢ submitted the documentation reference number to the supplier. LIST AND COMMERCIAL

INVOICE HAVE BEEN
The information required by JLR to submit RECEIVED BY JLR. THE

this is taken from your commercial Invoice SUPPLIERS COMMERCIAL

Once this is received from UK Customs (+ packing list) any issues in this | INvOICE MUST BE
WHEN? after the submission of your export documentation may delay_the SFD creation COMPLETE & ACCURATE
documentation and therefore delay the shipment.

The SFD reference is required for the goods to enter the UK
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PROTOTYPE EU TO UK DIRECT JIR

The complete set of customs paperwork including EAD, Commercial Invoice + Packing List & SFD should be given to the
driver as a paper copy. This is the copy that allows the goods to pass through customs at the Port of Exit. It is a requirement
to have paper copy. Without a paper copy the shipment will be delayed and may be unable to clear customs.

?
WHO? It is the supplier’s responsibility to supply the @ WHAT:

documents to the carrier/driver.

The full set of customs documentation including the
Export Accompanying Document (EAD), Packing List,
SFD reference & Commercial Invoice (Cl) must be

provided as paper copies to the driver. Without the -
7 At co”ectlon/dlspatch point on carrler documentation the partS cannot Ieave the Supplier =
WHERE g arrival. premises. fe—
The supplier will need to have a printer properly

configured to print the documentation in the legally
required format including the printed barcode. o

2 The driver should receive these when parts Failure to provide paperwork will be considered as
y are loaded. failure to provide goods.

WHEN

The driver should be given a printed copy of all customs documentation including EAD
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PROTOTYPE EU TO UK DIRECT JIR

The haulier will close the EAD once the parts have cleared customs at the Port of Exit. The Movement Reference Number

(MRN) will then be marked as shipped. This is done via the EUROPA system.

( : z ?
WHO? The supplier is able to check the status of the L

MRN to confirm shipment

The EUROPA site provides a function to confirm the status of a specific
MRN. The supplier can use this to confirm a specific shipment has been

o exported.
The supplier is able to check an MRN
through
7 TR
WHERE? https://ec.europa.eu/taxation_customs/dds TAXATION AND CUSTOMS UNION
2/ecs/ecs_home.jsp?Lang=en T

il Bz | S
Hulp | What's mew? | oformalion | FAG

Export MRN Follow-up (international movements only) Last Updata @ 16-09-2019 11:57

The EUROPA wabserear providas tha defa =5 reccivad fram the different IT arwvirenmients of the diffarent countras. The data proviced i for infomeatan
enly anc is binding neither for the Commission ner for the Mational Administraticns concarmed. For spedfic enguiries and information regarding the

> The MRN will be marked as closed when the contents, pleac contact the: Custorns Administration of the appropriote country.[5Ys]

MRM Tnfarmamian is svallasle only far mtemationsl BCS movements that wens complated sfter @ 02-08-2018

carrier has cleared customs Please enter the MRN:

WHEN

The supplier is able to confirm shipment via EUROPA
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PROTOTYPE EU TO UK DIRECT JIR

Required evidence will usually come from the IE599 message from the Europa system. JLR will support suppliers on exception
who require additional ‘evidence of export for VAT purposes’. JLR can supply delivery notes, provide a carrier letter or
provide a copy of the signed CMR upon request. JLR can provide a Single Administrative Document (SAD)

@ WHAT?
Supplier to request from JLR

The IE599 message should be sufficient evidence for tax
authorities. On exception, JLR can provide one of the
following:

- Asigned delivery note
- Aletter from the haulier
- Asigned copy of the CMR

Vendor to request from JLR via
?
WHERE? CustomsC88Request@jgauarlandrover.com

JLR can provide a SAD.

After the goods have been imported into the -
WHEN? receiving country Vendors can also use the self bill invoice supplied by JLR

upon goods receipt as evidence for tax authorities.

©®0

Documents can be provided as evidence of export if required
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ISSUE RESOLUTION



ISSUE RESOLUTION

Customs Clearance on Site

CUSTOMER LOVE | UNITY | INTEGRITY | GROWTH | IMPACT


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:02013R0952-20200101
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:02013R0952-20200101
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:02013R0952-20200101
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:02013R0952-20200101

ISSUE RESOLUTION JIR

Returnable Packaging

Where JLR manages the transportation of empty plastic and metal pallet returns, we will also manage the associated customs
formalities required to move these items across the UK-EU border.

Where suppliers manage pallet returns using their own transport, they will need to put in place processes to manage exportation and
importation.

JLR can confirm that both CHEP & GEFCO are managing the movements of their respective empty containers and will manage
associated customs procedures and paperwork required.

The customs formalities of returnable packaging between directed Tier 2 and Tier 1 suppliers needs to be managed between the 2
contracted parties.
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PROTOTYPE ISSUE RESOLUTION JIR

Further advice and specific If there are any issues during this process
requirements and guidance may be or during shipping, you need to contact
found on your countries' custom your JLR Customs contact to ensure all
authority website parties are aware of any issues.
https://ec.europa.eu/taxation custom If there is a delay processing a SFD
s/national-customs-websites en customs clearance, please contact
sfdescalation smb@
https://www.gov.uk/brexit jaguarlandrover.com
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mailto:sfdescalation_smb@jaguarlandrover.com
mailto:sfdescalation_smb@jaguarlandrover.com
https://ec.europa.eu/taxation_customs/national-customs-websites_en
https://ec.europa.eu/taxation_customs/national-customs-websites_en
https://www.gov.uk/prepare-export-from-uk-after-brexit
https://ec.europa.eu/taxation_customs/national-customs-websites_en
https://ec.europa.eu/taxation_customs/national-customs-websites_en
https://www.gov.uk/prepare-export-from-uk-after-brexit
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