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How to access Covisint and Register / Login?

1. Follow the link: Covisint
2. Click on “register with Covisint”
1. Follow the step by step guidelines on Covisint (this will be shown on Covisint)
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How to Login

Once Registered  - 

1. Click on “User ID” & enter your User ID
2. Click on  “Password” & enter your  Password
3. Click “Login”
4. Go to the Automotive Portals and click Jaguar Landrover Portal

[image: Graphical user interface

Description automatically generated]


JLR Homepage should appear
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Questions or Queries

1. Click on “Contacts’ for any help or support.
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How to find documents in Covisint

Once access to Covisint has been obtained, and you are in the JLR Portal:
1. Click on ‘STA Processes’
2. Review Process based on your area of interest on the left hand of the screen
3. Select the documents you are looking for – it will then download for yo[image: Graphical user interface, text, application
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3.
Click on the Document Title, this will then download








image2.png
Fle G View fovortes Tooh Help
s [ Poges~MQOS Librry (] Poges~Home 2) I st 5t = [ climorcov forum - Goow. ) gomicresft ool [ Home Pages - hame @) [ Home Pages - home 3) [ Home Pges - home )

#8 covisint’

B ey o oo, v e by b s
e i

e

s G 10w e e





image3.png
#3 covisint

1) Regitert e Login

e —
] B—
e

Clcing Login dcates accaeance o Terms of Use
and Pivacy Policy

© Forgoc you password?
© Forgot your User0?
© Check Your Regstration Stats

Users that dont hve a CoveitUse D and password, and ogn freman akeratie.
P, ey sl the e o the plac wherethey ks ther Usr IDromeis .
TS ap's equred st thy can b vrf e by 1 Organationhat mancges the
U T c g e 0 6 sy




image4.png
Setting the stage for the
next generation of supply

chain solutions.

ipplier Portal

opentext® | Supplier Portal SRR

OV SupplyPower Portal

Support Portal

OpenText Services

Take

v




image5.png
—— and Condtions

Documents ME  Arba T

Division  Contax

[1 Appicatons

» Edit my appications.

| [ LR Suppter Poriai - Pubic wessage.

[VendorWaster Daa

PRODUCTION SUPPLIERS PLEASE NOTE:-

‘The Vendor Master request form, has moved to a new location within the portal. The
new page has been developed to help you complete the vendor request formwith
visual aids to help with what we require to complete a request with a right first time
approach

‘The new site can be found along the top grey bar titied Vendor Master, or by pressing
the button below-

Vendor Master Information

Please email us at rvend@jaguarlandrover.com if you need further information or
support

FSN Password

To confirm or reset you FSN ID please click on the links below

QA
©QAF Glossary for JLR Supplie Partners
QA Supplier Administration Guide.

‘Supplier How to complete eQAF reference guide

PODS
User Guide.

Infroduction Leter

Welcome to the Jaguar Land Rover Supplier Portal

Jaguar Land Rover is a company that brings together two much loved, highly prestigious British car brands. After Tata Motors acquired Jaguar and Land Rover f
the two marques into a single company and its success has flourished, with memorable vehicles and innovative technologies that add to a long-lasting legacy.

If you are a New Supplier to Jaguar Land Rover and want to register with the portal, click here to start the registration to the portal.
Registration guide is available here

Please click here to view the JAGUAR LAND ROVER PRIVACY POLICY

'@ For additional information/support on the JLR Supplier Portal please em

Ircovis@jaguariandrover.com
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‘Supply Online Application - No longer available in Covi

Please note that Supply Onine is no longer available in Covisintwith immediate efct. Users should now go 1o the new solufion, Suppler Direct Data Link (SDDL)in enerishub here hitps /i eneriyhub.comisilogin/

[orected Commartcations

(= Recete emal alers when buens are pubshed. Gt stred »
[Status] Subject
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SUPPLIER COMMUNICATION: EU/UK MANUFACTURING PLANTS PRODUCTION CHANGE FOR Q3 WEEK 44 (WIC 31T OCTOBER 2022) AND Q4 WEEK 2 (WIC Sth JANUARY) Jaguar Land Rover

View Al Bulleting





image6.png
nd Conditions  Vendor M Aba

Trading Dvision

[ e Cotacts

Helpdesk

Please contact JLR Covisint Helpdesk - JLRCOVIS@Jaguarlandrover.com for:

+ Registration
+ Issues accessing data/appications contained witin JLR Supplier Portal
+ Site code queries (including GSD reparenting)

Please ensure that you provide the following informaion in your email uhen contacting JLRCOVIS @jaguariandrover.com

+ Your Covisint User ID
+ Screenshot of any applicationlerrors messages encountered

‘You vl be assigned a case number via email. iease ensure that you reply fo this email with any follow up commen's or questions to keep all communications grouped fogether. The.
JLRCOVIS helpdesk has a 3 day SLA, but willam o respond sooner where possible.

For any issues relaing to

© CSAPassword Resels
 Change of CSA at organisation level

Please contact the OpenText Covisint Helpdesk directly via the Support Portal

] [Finance 8 Accounting Gueres

Finance/Accounting Queries

For any pricing or curtency queries, please contact your relevant JLR Buyer n the i
For any quaniity query please contact your Plant Release & Follow-Up (RFU) Plann

Contacts

+ VAT Team — JLRVATHP@jaguarlandrover com
+ Accounts Payable - LRBAP@laguariandrover.com

« Invoice Inbox - JLRINVO@jaguariandrover com

+ SBI Queries - SBIQuery@jaguariandrover com

+ EDI Queries - EDI@jaguariandrover.com

+ Vendor Master Team - JLRVEND@iaguarlandrover.com





image7.png
Applicatior and Conditions  Vendor

Aiba  Trading Division

My Applications.

» Edit my appications.

Vendor Master Data
PRODUCTION SUPPLIERS PLEASE NOTE:-

‘The Vendor Master request form, has moved to a new location within the portal. The
new page has been developed to help you complete the vendor request formwith
visual aids to help with what we require to complete a request with a right first time.

JLR Supplier Portal - Public Message

Welcome to the Jaguar Land Rover Supplier Portal
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JLR STA Processes

Note regaraing revision level numbers:

Major increases (1.0, 2.0, 3.0 efc) represent a change to the process.

Minor increases (11, 1.2, 1.3 efc) are adminisirafive changes only, no change to the process.

Ref Number Title Revision level
APGP.
JLRHTG-122809 CDS - APQP Workbook 42
[LRMNLS45539  [Part Inspection manual NEW/ 20
[PartInspeciion Plan & Report - Supplir Briefing
[Pack NEW/documents/2793507/76269 13LR-HTG-
ULRHTG.S65379  [565379+PIPR- 10
[Suppler-Briefing +Pack=V1.0.pal199Gated-cae -
J4924-badd5ascbedsb738
PPAP.
[LRSTN-550890 [PPAP Customer Specifi Requirements 50
[LRNL 39385 [Phased PPAP handbook )
[JLR-PRD-39940 [PPAP Exceptions Management process. 2]
[PPAP Exceplions Management fowchart 2]
[LRTMP- 17975 JLR Parl Submission Warrant 33
ILR-CHK-40028 [PPAP Submission checkist El
JtRa
[LRAMNL- 17958 JLRG Manual 53
(LR FTG-18006 JLRG Rules reference card 28
[LRTMP- 17958 JLRQ Endorsement confacts )
[LRTMP- 18035 JLRQ Customer endorsement form 28
[LRTMP-T80T1 ILRQ Work-plan tempiate )
[LRSPLA1TTS ILRQ Submission pack SPL s
[ILR-CHKc48257 ILRQ Submission pack checkist 27
[ILRTMP- 18000 Mianufacturing Site Assessment form 74
[LRTMP-T8021 [MSA Special process checkist 53
[LRANL- 17985 eWISA Supplier training manual 52
LR spLs0873 [How to fnd documents in Covisint 20
[LR-SPL 48205 WA Scoring 7
[LRSPLas207 eMSA Valaaton 23
[LRPRD539567 |Manufacturing Site Assessment (MSA) 25
‘Supplier Change Request (SCR)
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